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NEW QUESTION 1
- (Exam Topic 2)
What is the difference between a Ul Policy and Data Policy?

A. Data Policies run when data is entered through the form, by an Import Set, or by web services, while Ul Policies are set only by web services

B. Data Policies can be converted into Ul Policies, but Ul Policies cannot be converted into Data Policies
C. Data Policies run regardless of how data is entered into ServiceNow, while Ul Policies are used for form interactions
D. Data Policies run only after Ul Policies run successfully

Answer: C

NEW QUESTION 2
- (Exam Topic 2)
The ServiceNow platform includes which types of interfaces? (Choose three.)

A. Now Mobile Apps

B. Agent Control Center

C. Back Office Dashboard

D. Service Portals

E. Now Platform® User Interfaces
F. Field Service Taskboard

Answer: BEF

NEW QUESTION 3
- (Exam Topic 3)
What is the best practice related to using the Default Update Set for moving customizations between instances?

A. Merge Default update sets before moving between instances

B. Submit Default update set to application repository

C. You should not use the Default Update sets for moving between instances

D. Keep Default update set to maximum of 20 records, for troubleshooting purposes

Answer: C

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-application-development/page/build/system-update-sets/reference/def

NEW QUESTION 4
- (Exam Topic 2)
What are three security modules often used by the System Administrator? (Choose three.)

A. System Properties > Security

B. Utilities > Migrate Security

C. System Security > Security

D. Self-Service > My Access

E. System Security > Access Control (ACL)

F. Password Management > Security Questions
G. System Security > High Security Settings

Answer: AEG

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/security/reference/r_General

NEW QUESTION 5
- (Exam Topic 2)
Which module would you use to create a new automation of business logic such as approvals, tasks, and notifications?

A. Process Automation > Flow Designer

B. Process Automation > Flow Administration
C. Process Automation > Workflow Editor

D. Process Automation > Process Flow

E. Process Automation > Active Flows

Answer: A
Explanation:

Reference:
https://docs.servicenow.com/bundle/rome-servicenow-platform/page/administer/process-automation-designer/co

NEW QUESTION 6
- (Exam Topic 2)
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Which of the following statements describes how data is organized in a table?

A. A column is a field in the database and a record is one user

B. A column is one field and a record is one row

C. A column is one field and a record is one column

D. A column contains data from one user and a record is one set of fields

Answer: A

NEW QUESTION 7

- (Exam Topic 2)

The ServiceNow Virtual Agent provides assistance within a messaging interface. Which capability allows end users to configure virtual Agent to intercept and help
resolve submitted incidents?

A. Incident Auto-Resolution
B. Ticket Resolver

C. Virtual Agent Helper

D. Web Intelligence

Answer: A

NEW QUESTION 8
- (Exam Topic 2)
What is a quick way to create a report from a list view?

A. Click on filter breadcrumb, drag and drop on the Report > Create New module
B. Click Funnel, define filter conditions, click Create Report

C. Click Context Menu, select Create Report

D. Apply filter, right click on column header, select Bar Chart

E. Apply filter, right click on column header, select Create Report

Answer: B

Explanation:
Reference: https://ut.service-now.com/sp?id=kb_article&number=KB0014148

NEW QUESTION 9
- (Exam Topic 2)
On the Reports page, what sections allow you to see which reports are visible to different audiences? (Choose four.)

A. Group

B. Department
C. My reports
D. Team

E. Dashboards
F. Global

G. Admin

H. Analytics

I. All

J. Company

Answer: AEFG

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-now-intelligence/page/use/reporting/task/t_ShareASetting.html

NEW QUESTION 10

- (Exam Topic 2)

Which core table in the ServiceNow platform provides a series of standard fields used on each of the tables that extend it, such as the Incident [incident] and
Problem [problem] tables?

A. Task [task]

B. Assignment [assignment]
C. Service [service]

D. Workflow [workflow]

Answer: A

NEW QUESTION 10
- (Exam Topic 2)
On a Business Rule, the When setting determines at what point the rule executes. What are the options for specifying that timing?

A. Before, After, Async, Display

B. Prior to, Synchronous, on Update

C. Insert, Update, Delete, Query

D. Before, Synchronous, Scheduled Job, View
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Answer: A

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-application-development/page/script/business-rules/reference/r HowB

NEW QUESTION 13
- (Exam Topic 2)
Which of the following protects applications by identifying and restricting access to available files and data?

A. Application Configuration
B. Verbose Log

C. Access Control Rules

D. Application Scope

Answer: D

NEW QUESTION 14
- (Exam Topic 2)
Which fields can be configured in reporting to perform arithmetic, coalesce, concatenation, and length?

A. Sourcing fields

B. Function fields

C. Computational fields
D. Calculation fields

Answer: B

NEW QUESTION 18
- (Exam Topic 2)
How are local flow variables accessed in the Flow Designer Data panel?

A. As newly generated icons
B. As scratchpad variables
C. As new tabs

D. As data pills

Answer: D

NEW QUESTION 21
- (Exam Topic 2)
What is a sys_id?

A. Unique 32-character identifier that is assigned to every record
B. A client-side Business Rule

C. A server-side Business Rule

D. Unique 64-character identifier that is assigned to every record

Answer: A

NEW QUESTION 22
- (Exam Topic 2)
Which tool is used to define relationships between fields in an import set table and a target table?

A. Transform Schema
B. Schema Map

C. Dictionary Map

D. Transform Map

E. Field Transformer
F. Import Designer

Answer: D

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/import-sets/concept/c_Impor

NEW QUESTION 25
- (Exam Topic 2)
In addition to the admin role, which one of the following roles allows a user to add or remove fields from a list?

A. personal ize.control
B. personal_list

C. ul_page_admin

D. ui_action_admin
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Answer: A

NEW QUESTION 26
- (Exam Topic 2)
What do you need to do before you can use an Application-based trigger in your flow?

A. Activate application trigger spoke

B. Activate trigger security rules

C. Activate application spoke, and plug-ins as needed

D. Assign Application trigger role [sn_app_trigger_write] to SME
E. Activate application plugins only

Answer: B

NEW QUESTION 30
- (Exam Topic 2)
When designing a flow, how do you reference data from a record, in that flow?

A. Drag the table icon onto the flow definition

B. Use the condition builder to specify the desired values
C. Specify the source table on the data pill related list

D. Drag the data pill onto the flow definition

E. Add the table reference using the slush bucket

Answer: D

Explanation:
Reference:
https://developer.servicenow.com/dev.do#!/learn/learning-plans/paris/citizen_developer/app_store_learnv2_flow

NEW QUESTION 32
- (Exam Topic 2)
Which one of the following is NOT a type of Visual Task Board?

A. Feature

B. Guided boards
C. Flexible

D. Freeform

Answer: A

Explanation:
https://docs.servicenow.com/bundle/london-servicenow-platform/page/use/visual-task-boards/reference/r_Board

NEW QUESTION 37
- (Exam Topic 2)
What function do you use to add buttons, links, and context menu items on forms and lists?

A. Ul Policies
B. Ul Settings
C. Ul Actions
D. Ul Config

Answer: C

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/list-administration/concept/c

NEW QUESTION 38
- (Exam Topic 2)
What are two ways to generate an Event? (Choose two.)

A. Business Rule

B. Workflow

C. Log entry

D. Knowledge article publication

Answer: AB

NEW QUESTION 41

- (Exam Topic 1)

What defines conditions that are evaluated against users to determine which users can create, read, write, and retire knowledge articles.

A. User conditions
B. User info
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C. User Criteria
D. User permissions

Answer: C

NEW QUESTION 45
- (Exam Topic 1)
What are the main Ul component(s) of the ServiceNow Platform?

A. Banner Navigator

B. Banner Frame

C. Application Frame

D. Application Navigator
E. Content Menu

F. Content Frame

Answer: BDF

NEW QUESTION 49
- (Exam Topic 1)
Ul Action can prompt that an Incident has been successfully submitted.

A. True
B. False

Answer: A

NEW QUESTION 53
- (Exam Topic 1)
Where would you go in ServiceNow to order services and products offered by various departments?

A. Service Catalog

B. Self Service

C. Service Department
D. Customer Service

Answer: A

NEW QUESTION 56
- (Exam Topic 1)
Where can Admins check which release is running on an ServiceNow instance?

A. Memory Stats module
B. Stats module

C. System.upgraded table
D. Transactions log

Answer: B

NEW QUESTION 60
- (Exam Topic 1)
Which one of the following statements is a recommendation from ServiceNow about Update Sets?

A. Avoid using the Default Update set as an Update Set for moving customizations from instance to instance

B. Before moving customizations from instance to instance with Update Sets, ensure that both instances are different versions
C. Use the Baseline Update Set to store the contents of items after they are changed the first time

D. Once an Update Set is closed as “Complete”, change it back to “In Progress” until it is applied to another instance

Answer: A

NEW QUESTION 64
- (Exam Topic 1)
What are the 6 methods available for user authentication?

A. Local Database: The user name and password in their user record in the instance database.

B. Multifactor: The user name and password in the database and passcode sent to the user's mobile device that has Google Authenticator installed
C. LDAP: The user name and password are accessed via LDAP in the corporate directory, which has a matching user account in the database.

D. SAML 2.0: The user name and password configured in a SAML identity provider account, which has a matching user account in the database.
E. OAuth 2.0: The user name and password of OAuth identity provider, which has a matching user account in the database.

F. Digest Token: An encrypted digest of the user name and password in the user record.

Answer: ABCDEF

NEW QUESTION 67
- (Exam Topic 1)
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Which technique is used to get information from a series of referenced fields from different tables?

A. Table-Walking
B. Sys_ID Pulling
C. Dot-Walking

D. Record-Hopping

Answer: C

NEW QUESTION 68
- (Exam Topic 1)
Which one of the following statements applies to a set of fields when they are coalesced during an import?

A. If a match is found using the coalesce fields, the existing record is updated with the information being imported

B. If a match is not found using the coalesce fields, the system does not create a Transform Map

C. If a match is found using the coalesce fields, the system creates a new record

D. If a match is not found using the coalesce fields, the existing record is updated with the information being imported

Answer: A

NEW QUESTION 73
- (Exam Topic 1)
Access Control rules may be defined with which of the following permission requirements? (Choose three.)

A. Roles

B. Conditional Expressions
C. Assignment Rules

D. Scripts

E. User Criteria

F. Groups

Answer: ABD

NEW QUESTION 76
- (Exam Topic 1)
Which are states that you can make a field on a form using Ul Policy?

A. read-only
B. write-only
C. Necessary
D. Mandatory
E. Empty

F. Hidden

Answer: ADF

NEW QUESTION 81
- (Exam Topic 1)
Which group of permissions is used to control Application and Module access?

A. Access Control Rules
B. Ul Policies

C. Roles

D. Assignment Rules

Answer: C

NEW QUESTION 86
- (Exam Topic 1)
Which three Variable Types can be added to a Service Catalog Item?

A. True/False, Multiple Choice, and Ordered

B. True/False, Checkbox, and Number List

C. Number List, Single Line Text, and Reference
D. Multiple Choice, Select Box, and Checkbox

Answer: D

NEW QUESTION 87
- (Exam Topic 1)
Reports can be created from which different places in the platform? (Choose two.)

A. List column heading
B. Metrics module

C. Statistics module

D. View / Run module
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Answer: AD

NEW QUESTION 89
- (Exam Topic 1)
Which application is used to change the number format per table?

A. Number Maintenance
B. System Maintenance
C. Table Maintenance

D. Record Maintenance

Answer: A

NEW QUESTION 92
- (Exam Topic 1)
What is (are) best practice(s) regarding users/groups/roles? Choose 2 answers

A. You should never assign roles to groups.
B. You should assign roles to users.

C. You should assign roles to groups

D. You should add users to groups

Answer: CD

NEW QUESTION 93
- (Exam Topic 1)
Record numbers have to be manually incremented

A. True
B. False

Answer: B

NEW QUESTION 98
- (Exam Topic 1)
What is a characteristic of importing data into ServiceNow?

A. An existing Transform Map can be used one time on the same import set

B. Coalesce fields are used only after running Transform

C. Any user can manage and set up import sets

D. An existing Transform Map can be used multiple times on the same import set

Answer: D

NEW QUESTION 102
- (Exam Topic 1)
Which type of tables may be extended by other tables, but do not extend another table?

A. Base Tables

B. Core Tables

C. Extended Tables
D. Custom Tables

Answer: A

NEW QUESTION 105
- (Exam Topic 1)
From the User menu, which actions can a user select? (Choose three.)

A. Send Notifications

B. Log Out ServiceNow

C. Elevate Roles

D. Impersonate Users

E. Order from Service Catalog
F. Approve Records

Answer: BCD

NEW QUESTION 106
- (Exam Topic 1)
A role is recorded in which table?

A. Role[sys_user]

B. Role[sys_user_profile]
C. Role[sys_user_record]
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D. Role[sys_user_role]

Answer: A

NEW QUESTION 109
- (Exam Topic 1)
Which are valid Service Now User Authentication Methods? (Choose three.)

A. XML feed

B. Local database

C. LDAP

D. SSO

E. FTP authentication

Answer: BCD

NEW QUESTION 110
- (Exam Topic 1)
What are the four knowledge workflows available in the ServiceNow base instance?

A. Approval publish: Request approval from a manager of the knowledge base before moving the article it the publish state
B. Instant Publish: Immediately publishes a draft article without requiring an approval

C. Instant Retire: Immediately retires a published article without requiring an approval

D. Retire Knowledge: Moves a knowledge article to the retired state.

Answer: A

NEW QUESTION 112
- (Exam Topic 1)
How are Workflows moved between instances?

A. Workflows are moved using Update Sets

B. Workflows are moved using Transform Maps

C. Workflows are moved using Application Sets

D. Workflows cannot be moved between instances

Answer: A

NEW QUESTION 114
- (Exam Topic 1)
ServiceNow is a single-instance, multiple tenant architecture?

A. True
B. False

Answer: B

NEW QUESTION 115
- (Exam Topic 1)
For Administrators creating new Service Catalog items, what is a characteristic they should know about Service Catalog variables?

A. Service Catalog variables can only be used in Record Producers
B. Service Catalog variables can only be used in Order Guides

C. Service Catalog variables cannot affect the order price

D. Service Catalog variables are global by default

Answer: D

NEW QUESTION 120
- (Exam Topic 1)
When searching using the App Navigator search field, what can be returned? (Choose four.)

A. Names of Applications and Modules
B. Names of Modules

C. Names of Applications

D. Favorites

E. History Records

F. Titles of Dashboard Gauges

Answer: ABCD

NEW QUESTION 123
- (Exam Topic 1)
What is a schema map?
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A. A schema map enables administrators to define records from specific tables as trouble sources for Configuration Items

B. A schema map graphically organizes the visual task boards for the CMDB

C. A schema map graphically displays the Configuration Items that support a business service

D. A schema map displays the details of tables and their relationships in a visual manner, allowing administrators to view and easily access different parts of the
database schema

Answer: D

NEW QUESTION 127
- (Exam Topic 1)
What is the Import Set Table?

A. A table where data will be placed, post-transformation
B. A table that determines relationships

C. A staging area for imported records

D. A repository for Update Set information

Answer: C

NEW QUESTION 129
- (Exam Topic 1)
What is a formatter? Select one of the following.

A. A formatter allows you to configure applications on your instance

B. A formatter is a form element used to display information that is not a field in the record
C. A formatter allows you to populate fields automatically

D. A formatter is a set of conditions applied to a table to help find and work with data

Answer: B

NEW QUESTION 134
- (Exam Topic 1)
Tables are made up of which of the following?

A. records
B. lists

C. forms.
D. fields

Answer: AD

NEW QUESTION 136
- (Exam Topic 3)
What attributes can you manage, using System Properties > Basic Configuration UI16? (Choose five.)

A. Browser tab title

B. Module text color

C. Preferred browser

D. Base theme

E. Font style

F. Animation style

G. Header background color
H. Banner Image

Answer: ABDGH

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-platform-user-interface/page/administer/navigation-and-ui/task/t_Con

NEW QUESTION 139
- (Exam Topic 3)
That access does a user need to be able to import articles to a knowledge base?

A. sn_knowledge_import

B. sn_knowledge contribute
C. Can contribute

D. Can import

Answer: C

NEW QUESTION 140

- (Exam Topic 3)

The Employee On-boarding team has asked for a way for managers to order computers, monitors, business Cards, and cell phones for new employees. How

would you proceed to meet this requirement?

A. Create Record Producer
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B. Create Order Guide
C. Create Requested Item
D. Create On-boarding Bot

Answer: B

NEW QUESTION 142
- (Exam Topic 3)

Which application is used primarily to load data into ServiceNow?

A. Import Hub

B. System Import Sets

C. Data Import Configuration
D. Import Management

Answer: B

Explanation:
Reference:

https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/import-sets/reference/import

NEW QUESTION 145
- (Exam Topic 3)

What section on a task record would you use to see the most recent update made to a record?

A. Timeline
B. Journal
C. Audit Log
D. Activity

Answer: D

NEW QUESTION 146
- (Exam Topic 3)

On the knowledge base record, which tab would you use to define which users are able to write articles to the knowledge base?

A. Can Read

B. Can Write

C. Can Contribute
D. Can Author

E. Cannot Author

Answer: C

NEW QUESTION 151
- (Exam Topic 3)

What setting allows users to view a Knowledge Base article even if the are not logged in?

A. The View All setting
B. The Allow role

C. The ESS role

D. The Public setting

Answer: C

NEW QUESTION 152
- (Exam Topic 3)

Which feature enables business process owners to organize Flow Designer content into unified and digitized cross-enterprise processes via a digitized task board

Interface?

A. Flow Designer

B. Process Automation Designer
C. Process Workflow Designer

D. Workflow Editor

Answer: B

NEW QUESTION 154
- (Exam Topic 3)

What section on the notes tab, shows the history of the work documented on the record?

A. Journal
B. Activity
C. Diary

D. Audit Log
E. Timeline
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Answer: B

NEW QUESTION 157
- (Exam Topic 3)
What framework can be used to manage the tables and Cis associated with a use case?

A. Common Service Date Model (CSDM) product view
B. Scename Dashboard

C. CMDB Use Case Modelar

D. Cl Use Case Modeler

Answer: A

NEW QUESTION 161
- (Exam Topic 3)
Which field (or fields) is used as a unique key during imports?

A. Match Fields

B. Coalesce Fields
C. Key Fields

D. Sys IDs

Answer: B

Explanation:
Reference:
https://developer.servicenow.com/dev.do#!/learn/learning-plans/quebec/new_to_servicenow/app_store_learnv2_

NEW QUESTION 164
- (Exam Topic 3)
What is the platform name for the Group table?

A. SyS_USer_group
B. Sys_group

C. group

D. sys_groups

Answer: A

NEW QUESTION 166
- (Exam Topic 3)
On the Form header, which icon do you use to access form templates?

A. Paperclip

B. Pages

C. Stamp

D. More Options {...)

Answer: D

NEW QUESTION 167
- (Exam Topic 3)
What instance resource allows you to access guided tours, information about actions, and instructions an how to use inputs and outputs in your flaw?

A. Community

B. Help Panel (question mark icon)
C. Docs

D. Wiki

Answer: B

NEW QUESTION 172
- (Exam Topic 3)
On what part of the ServiceNow instance, would you find the option to access applications, like Incident Management?

A. Self Service Module

B. Application Navigator

C. Service Desk Homepage
D. Favorites

Answer: B

NEW QUESTION 174
- (Exam Topic 3)
A customer requests the following data quality measures be added:
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* 1. Incident numbers should be read-only on all lists and forms, for all users.
* 2. Short Description field should be mandatory, on all records, across all applications, on insert.
Which type of policy would you use to meet this requirement?

A. Data policy

B. Dictionary Design Policy
C. Data Quiality Policy

D. Field Criteria Policy

Answer: A

NEW QUESTION 177
- (Exam Topic 3)
When importing spreadsheet data into ServiceNow, in which step does the data get written to the receiving table?

A. Run Transform

B. Run Import

C. Import Dataset

D. Execute Transform
E. Schedule Transform

Answer: D

Explanation:
Reference:
https://docs.servicenow.com/bundle/paris-platform-administration/page/script/server-scripting/task/t_CreatingA

NEW QUESTION 182
- (Exam Topic 3)
Which role can manage multiple knowledge bases?

A. knowledge_base_admin
B. kb_admin

C. sn_kb_admin

D. knowledge_admin

Answer: D

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/knowledge-management/reference

NEW QUESTION 187
- (Exam Topic 3)
Your customer requires that they be able to monitor which users are performing impersonations in their instance. What would you do to meet that requirement?

A. Add the role Log Write [sn_log_write] to the Impersonator Group
B. Create user update set for impersonation tracking

C. Activate the glide.sys.log_impersonation prop

D. From User icon, select Elevate Roles

E. On the Impersonator role record, right click and select Create Log

Answer: C

Explanation:
Reference https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0717055

NEW QUESTION 189
- (Exam Topic 3)
Farm a form, what would you click, to modify the order of the fields on the form? Choose 2 answers

A. Context Menu > Configure > Form Layout

B. Context Menu > Form > Layout

C. Right click on header > Configure > Form Design
D. Context Menu > Configure > Form Designer

E. Right click on header > Configure > UX Dashboard

Answer: AC

NEW QUESTION 194
- (Exam Topic 3)
Which tab on the knowledge base record, would you use to identify the sets of users who are able to read articles in that knowledge base?

A. Access List
B. Can Access
C. Accessible to
D. Can Read
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Answer: D

Explanation:
Reference:

https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/knowledge-management/task/t_Se

NEW QUESTION 197
- (Exam Topic 3)
When building an extended table from a base table, which fields do you need to create? Choose 2 answers

A. The mandatory fields for the base table.

B. The reference fields for the base table.

C. The fields that are not in the base table.

D. The fields that are specific to the extended table.

Answer: CD

NEW QUESTION 198
- (Exam Topic 3)
What are the three key tables in an enterprise CMDO? Choose 3 angwers

. sn_cmdt_bak
. Sh_emdb_ci
. Cmap_ret _ci
. cmdb_bak
.cmdb_ci

. sh_eomdb

. cmap

OTTmMmoOO >

Answer: CEG

NEW QUESTION 199
- (Exam Topic 3)
When using the Data Pill Picker, use which keys to dot-walk (6 fields in other tables?

A. Arrows

B. Plus, Minus

C. Ctrl ¢, Ctrl

D. Ctrl <, Ctrl >

E. Shift F4, Shit FS

Answer: A

NEW QUESTION 204

- (Exam Topic 3)

For your implementation, the following tables. are extended fram each ofher:

* Incident table is extended from Task table.

* Super Incident table is extended from Incident table,

In this situation, which table(s) are P arent, Child and Base tables? Choose 5 answers

A. Incident table is a Base table

B. Incident table i

C. a Parent table

D. Incident table is a Child table

E. Super Incident table is a Child table
F. Super Incident table is a Parent table
G. Super Incident table is a Base table
H. Task table is a Base table

|. Task table is a Parent table

J. Task table is a Child table

Answer: BCDGH

NEW QUESTION 206
- (Exam Topic 3)

When adding a related list to a form, you choose the related list from the list callector, What is an example of a related list you might see on the list collector?

Choose 3 answers:

A. Release Phase==Parent
B. Catalog Task->Parent
C. HR Case-=Parent

D. Problem==Parent

E. Outage->Task number

Answer: BCE

NEW QUESTION 208
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- (Exam Topic 3)
Which type of ServiceNow script runs on the web browser?

A. Server script

B. Local script

C. Database script
D. Client script

Answer: D

NEW QUESTION 210
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