Welcome to download the Newest 2passeasy CSA dumps

@ 2 P QsseaQs lJ https://lwww.2passeasy.com/dumps/CSA/ (360 New Questions)

Passing Certification Exams Made Easy

Exam Questions CSA

ServiceNow Certified System Administrator

https://lwww.2passeasy.com/dumps/CSA/

visit - https://www.2PassEasy.com



Welcome to download the Newest 2passeasy CSA dumps

@ 2 P QasseaqQs LJ https://lwww.2passeasy.com/dumps/CSA/ (360 New Questions)

NEW QUESTION 1
- (Exam Topic 3)
If a knowledge base has no access details specified, what users are able to read articles in that knowledge base?

A. itil users

B. Any user with an article's permalink
C. Any active user

D. No users

E. Users with kb_user role

Answer: C

Explanation:
Reference: https://support.servicenow.com/kb?id=kb_article view&sysparm_article=KB0623654

NEW QUESTION 2
- (Exam Topic 3)
When you seta policy that is applied to all data entered into the platform (Ul, Import Sets, or Web Services), where does this policy run by default?

A. Client
B. Server
C. Browser
D. Network

Answer: A

NEW QUESTION 3
- (Exam Topic 3)
Which is the most efficient way to move large amounts of data between instances?

A. Export to Data Package
B. Export to XML

C. Update Sets

D. Export to Zip

Answer: B

NEW QUESTION 4

- (Exam Topic 3)

A new employee joins the IT deployment and needs to perform work assigned to Network and Hardware groups. How would you set up their access?
Choose 3 answers

A. Add User Account to itll group

B. Add User Account to ACL

C. Add User Account to network group

D. Add User Account to IT Knowledgebase
E. Create User Account

F. Add User Account to Hardware group

Answer: BCF

NEW QUESTION 5
- (Exam Topic 2)
Which module would you use to create a new automation of business logic such as approvals, tasks, and notifications?

A. Process Automation > Flow Designer

B. Process Automation > Flow Administration
C. Process Automation > Workflow Editor

D. Process Automation > Process Flow

E. Process Automation > Active Flows

Answer: A

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-servicenow-platform/page/administer/process-automation-designer/co

NEW QUESTION 6

- (Exam Topic 2)

The ServiceNow Virtual Agent provides assistance within a messaging interface. Which capability allows end users to configure virtual Agent to intercept and help
resolve submitted incidents?

A. Incident Auto-Resolution
B. Ticket Resolver

C. Virtual Agent Helper

D. Web Intelligence
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Answer: A

NEW QUESTION 7
- (Exam Topic 2)
What is a quick way to create a report from a list view?

A. Click on filter breadcrumb, drag and drop on the Report > Create New module
B. Click Funnel, define filter conditions, click Create Report

C. Click Context Menu, select Create Report

D. Apply filter, right click on column header, select Bar Chart

E. Apply filter, right click on column header, select Create Report

Answer: B

Explanation:
Reference: https://ut.service-now.com/sp?id=kb_article&number=KB0014148

NEW QUESTION 8
- (Exam Topic 2)
On the Reports page, what sections allow you to see which reports are visible to different audiences? (Choose four.)

A. Group

B. Department
C. My reports
D. Team

E. Dashboards
F. Global

G. Admin

H. Analytics

I. All

J. Company

Answer: AEFG

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-now-intelligence/page/use/reporting/task/t_ShareASetting.html

NEW QUESTION 9
- (Exam Topic 2)
What is used frequently to move customizations from one instance to another?

A. Update Sets

B. Code Sets

C. Update Packs

D. Configuration Logs
E. Remote Sets

F. Local Sets

G. Code Packs

Answer: A

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-it-operations-management/page/product/service-mapping/task/export

NEW QUESTION 10
- (Exam Topic 2)
What controls the publishing and retiring process for knowledge articles?

A. Approval Policies
B. Approval Definitions
C. Workflow Designer
D. Workflows

E. State Lifecycle

Answer: C
Explanation:

Reference:
https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/knowledge-management/reference

NEW QUESTION 10
- (Exam Topic 2)
What Is the purpose of the Fitter navigator In the Application Navigator?

A. Filter applications in order of use
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B. Quickly navigate to applications and modules
C. Collapse and expand applications
D. List applications In order of Top Requests

Answer: C

NEW QUESTION 14
- (Exam Topic 2)
What is a sys_id?

A. Unique 32-character identifier that is assigned to every record
B. A client-side Business Rule

C. A server-side Business Rule

D. Unique 64-character identifier that is assigned to every record

Answer: A

NEW QUESTION 16

- (Exam Topic 2)

Which certificate-based authentication methods can be enabled so that users can log into the Service Portal? (Select all that apply) Select 2 Answers from the
below options

A. Extended Validation Access (EVA)
B. Organization Verification Card (OVC)
C. Common Access Card (CAC)

D. Domain Authentication Card (DAC)
E. Personal Identify Verification (PIV)

Answer: CE

NEW QUESTION 20
- (Exam Topic 2)
In addition to the admin role, which one of the following roles allows a user to add or remove fields from a list?

A. personal ize.control
B. personal_list

C. ul_page_admin

D. ui_action_admin

Answer: A

NEW QUESTION 25
- (Exam Topic 2)
What do you need to do before you can use an Application-based trigger in your flow?

A. Activate application trigger spoke

B. Activate trigger security rules

C. Activate application spoke, and plug-ins as needed

D. Assign Application trigger role [sn_app_trigger_write] to SME
E. Activate application plugins only

Answer: B

NEW QUESTION 29
- (Exam Topic 2)
When creating a global custom table named “abc”, what is the table name that is automatically assigned by the platform?

A. snc_abc
B. abc
C.u_abc
D. sys_abc

Answer: C

NEW QUESTION 31

- (Exam Topic 2)

Which of the following steps can be used to import new data into ServiceNow from a spreadsheet?
A. Select Data Source, Schedule Transform

B. Load Data, Create Transform Map, Run Transform

C. Define Data Source, Select Transform Map, Run Transform

D. Select Import Set, Select Transform Map, Run Transform

Answer: D

NEW QUESTION 35
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- (Exam Topic 2)
Which plugin needs to be activated in order to translate the content of a catalog item to multiple languages?

A. Localization Framework plugin (com.glide.localization_framework)

B. Translation Framework plugin (com.glide.translation_framework)

C. Multiple Language Framework plugin (com.glide.multiple.language_framework)
D. Language Al Framework plugin (com .g | id

E. language.ai _framework)

Answer: A

NEW QUESTION 39
- (Exam Topic 2)
Which module is used as the first step for importing data?

A. Coalesce Data
B. Transform Data
C. Import Data

D. Load Data

Answer: D

Explanation:
Reference:
https://docs.servicenow.com/bundle/paris-platform-administration/page/administer/import-sets/concept/c_Impor

NEW QUESTION 43
- (Exam Topic 2)
What are the three components of a filter condition?

A. Fiel

B. Operator and Value

C. Conditio

D. Operator, and Value

E. Field, Condition, and Value
F. Variable, Field, and Value

Answer: A

NEW QUESTION 47
- (Exam Topic 2)
What is the difference between a Ul Policy and Data Policy?

A. Data Policies run only after Ul Policies run successfully

B. Data Policies run regardless of how data is entered Into ServiceNow, while Ul Policies are used for form interactions

C. Data Policies can be converted into Ul Policies, but Ul Policies can not be converted into Data Policies

D. Data Policies run when data is entered through the form, by an Import Set or by web services, while Ul Policies are set only by web services

Answer: D

NEW QUESTION 49
- (Exam Topic 2)
Which ServiceNow resource is a framework that ensures the data your ServiceNow application requires maps correctly to the appropriate CMDB tables?

A. Common Service Data Model (CSDM)
B. Service Mapping Utility (SMU)

C. Service Schema Map (SSM)

D. CMDB Class Manager (CMDBCM)

E. CI Class Manager (CICM)

Answer: A
Explanation:

Reference:
https://docs.servicenow.com/bundle/paris-servicenow-platform/page/product/csdm-implementation/concept/csd

NEW QUESTION 50
- (Exam Topic 2)
What function do you use to add buttons, links, and context menu items on forms and lists?

A. Ul Policies
B. Ul Settings
C. Ul Actions
D. Ul Config

Answer: C

Explanation:
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Reference:
https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/list-administration/concept/c

NEW QUESTION 51

- (Exam Topic 2)

A new Service Desk employee in Latin America complains that the create dates and times are incorrect on their Incident list. What would you suggest to fix this
issue?

A. Have them clear their cache.

B. Have them use the gear icon to set the employee’s time zone.
C. Recommend they use Chrome, instead of Explorer.

D. Use the system properties to correct the instance’s time zone.
E. Have them correct the time zone on their computer.

Answer: E

Explanation:
Reference: https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0659171

NEW QUESTION 52
- (Exam Topic 2)
Which feature allows you to automate business logic for a particular application or process such as approvals, tasks notifications, and record operations?

A. Flows

B. Action Sequences
C. Action Sets

D. Task Flows

E. Flow Diagrams

Answer: E

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-servicenow-platform/page/administer/flow-designer/concept/flow-des

NEW QUESTION 54
- (Exam Topic 1)
What are the three components of a filter condition?

A. Table
B. Value
C. Field
D. Operator

Answer: BCD

NEW QUESTION 57
- (Exam Topic 2)
What are two ways to generate an Event? (Choose two.)

A. Business Rule

B. Workflow

C. Log entry

D. Knowledge article publication

Answer: AB

NEW QUESTION 59
- (Exam Topic 1)
What is a way that you can mark a knowledge article for review?

A. Flag article
B. Review
C. Bookmark
D. On Hold

Answer: A

NEW QUESTION 62
- (Exam Topic 1)
ServiceNow uses what term to describe all the data saved within a particular form?

A. Fields
B. Form
C. Record
D. Lists
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Answer: C

NEW QUESTION 66
- (Exam Topic 1)
What are the 6 methods available for user authentication?

A. Local Database: The user name and password in their user record in the instance database.

B. Multifactor: The user name and password in the database and passcode sent to the user's mobile device that has Google Authenticator installed
C. LDAP: The user name and password are accessed via LDAP in the corporate directory, which has a matching user account in the database.
D. SAML 2.0: The user name and password configured in a SAML identity provider account, which has a matching user account in the database.

E. OAuth 2.0: The user name and password of OAuth identity provider, which has a matching user account in the database.
F. Digest Token: An encrypted digest of the user name and password in the user record.

Answer: ABCDEF

NEW QUESTION 68
- (Exam Topic 1)

What is the path an Administrator could take to view the fulfillment stage task list for an order placed by a user?

A. RITM (Number)>REQ (Number)>PROCUREMENT (Number)
B. REQ (Number)>RITM (Number)>PROCUREMENT (Number)
C. REQ (Number)>RITM (Number)>TASK (Number)

D. FULFILLMENT (Number)>RITM (Number)>TASK (Number)

Answer: C

NEW QUESTION 70
- (Exam Topic 1)
Data Policy can enforce mandatory data on import.

A. True
B. False

Answer: A

NEW QUESTION 71
- (Exam Topic 1)
Which are states that you can make a field on a form using Ul Policy?

A. read-only
B. write-only
C. Necessary
D. Mandatory
E. Empty

F. Hidden

Answer: ADF

NEW QUESTION 75
- (Exam Topic 1)

Which type of interface enables you to display multiple performance analytics, reporting and other widgets on a single screen?

A. Form

B. List

C. Dashboard
D. Timeline

Answer: C

NEW QUESTION 80
- (Exam Topic 1)

Reports can be created from which different places in the platform? (Choose two.)

A. List column heading
B. Metrics module

C. Statistics module

D. View / Run module

Answer: AD

NEW QUESTION 84

- (Exam Topic 1)

What is the difference between Ul Policy and Ul Action?

A. Ul Action can make fields read-only, mandatory, or hidde
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B. while Ul Policy can make a save button visible for appropriate users.
C. Ul Policy can make fields read-only, mandatory, or hidde
D. while Ul Action can make a save button visible for appropriate users.

Answer: B

NEW QUESTION 86
- (Exam Topic 1)
What is (are) best practice(s) regarding users/groups/roles? Choose 2 answers

A. You should never assign roles to groups.
B. You should assign roles to users.

C. You should assign roles to groups

D. You should add users to groups

Answer: CD

NEW QUESTION 88

- (Exam Topic 1)

Which one of the following statements describes the contents of the Configuration Management Database
(CMDB)?

A. The CMDB contains data about tangible and intangible business assets

B. The CMDB contains the Business Rules that direct the intangible, configurable assets used by a company
C. The CMDB archives all Service Management PaaS equipment metadata and usage statistics

D. The CMDB contains ITIL process data pertaining to configuration items

Answer: A

NEW QUESTION 89
- (Exam Topic 1)
Which one statement correctly describes Access Control rule evaluation?

A. Rules are evaluated using role

B. The role with the most permissions evaluates the rules first

C. If more than one rule applies to a row, the older rule is evaluated first

D. If a row level rule and a field level rule exist, both rules must be true before an operation is allowed
E. Rules are evaluated from the general to the specific, so a table rule must be active to continue

Answer: D

NEW QUESTION 91
- (Exam Topic 1)
When using the Load Data and Transform Map process, what is the Mapping Assist used for?

A. Mapping fields using the Import Log

B. Mapping fields using Transform History
C. Mapping fields using an SLA

D. Mapping fields using a Field Map

Answer: D

NEW QUESTION 95
- (Exam Topic 1)
FILL IN THE BLANK
iS a computer program running as a service; a physical computer dedicated to running one or more services, or a system running a database.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Server

NEW QUESTION 98
- (Exam Topic 1)
Which of the following are a type of client scripts supported in ServiceNow? (Choose four.)

A. onSubmit
B. onUpdate
C. onCellEdit
D. onLoad

E. onEdit

F. onChange
G. onSave
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Answer: ACDF

NEW QUESTION 101
- (Exam Topic 1)
What are the two aspects to LDAP Integration?

A. Data Population
B. Data formatting
C. Authorization
D. Authentication

Answer: AD

NEW QUESTION 106
- (Exam Topic 1)
From the User menu, which actions can a user select? (Choose three.)

A. Send Notifications

B. Log Out ServiceNow

C. Elevate Roles

D. Impersonate Users

E. Order from Service Catalog
F. Approve Records

Answer: BCD

NEW QUESTION 109
- (Exam Topic 1)
database live at the Data Center.

A. True
B. False

Answer: A

NEW QUESTION 110
- (Exam Topic 1)
How are Workflows moved between instances?

A. Workflows are moved using Update Sets

B. Workflows are moved using Transform Maps

C. Workflows are moved using Application Sets

D. Workflows cannot be moved between instances

Answer: A

NEW QUESTION 113
- (Exam Topic 1)
A REQ number in the Service Catalog represents...

A. the order number.

B. the stage.

C. the task to complete.

D. the individual item in the order.

Answer: A

NEW QUESTION 117
- (Exam Topic 1)
Knowledge articles within a knowledge base are grouped by category.

A. True
B. False

Answer: A

NEW QUESTION 119
- (Exam Topic 1)
Which one of the following statements is true about Column Context Menus?

A. It displays actions such as creating quick reports, configuring the list, and exporting data
B. It displays actions related to filtering options, assigning tags, and search

C. It displays actions related to viewing and filtering the entire list

D. It displays actions such as view form, view related task, and add relationship
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Answer: A

NEW QUESTION 123
- (Exam Topic 1)
What is a schema map?

A. A schema map enables administrators to define records from specific tables as trouble sources for Configuration Items

B. A schema map graphically organizes the visual task boards for the CMDB

C. A schema map graphically displays the Configuration Items that support a business service

D. A schema map displays the details of tables and their relationships in a visual manner, allowing administrators to view and easily access different parts of the
database schema

Answer: D

NEW QUESTION 125
- (Exam Topic 1)
What is the Import Set Table?

A. A table where data will be placed, post-transformation
B. A table that determines relationships

C. A staging area for imported records

D. A repository for Update Set information

Answer: C

NEW QUESTION 128
- (Exam Topic 3)
That access does a user need to be able to import articles to a knowledge base?

A. sn_knowledge_import

B. sn_knowledge contribute
C. Can contribute

D. Can import

Answer: C

NEW QUESTION 131
- (Exam Topic 3)
The Report Designer contains different sections for configuring your report. Which section is used to specify grouping and calculations to be run against me data?

A. Style

B. Format
C. Data

D. Configure
E. Group by

Answer: D

NEW QUESTION 132
- (Exam Topic 3)
Which allows the creation of a task-based record from Service Catalog?

A. Record Producers
B. Ul Builder

C. Assignment Rule
D. Flow Designer

E. Ul Actions=

Answer: D

NEW QUESTION 136

- (Exam Topic 3)

The Employee On-boarding team has asked for a way for managers to order computers, monitors, business Cards, and cell phones for new employees. How
would you proceed to meet this requirement?

A. Create Record Producer
B. Create Order Guide

C. Create Requested Item

D. Create On-boarding Bot

Answer: B

NEW QUESTION 139
- (Exam Topic 3)
In Flow Designer, where is the data from an action stored so it can be used in subsequent actions in the flow?
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A. Field Icon

B. Field Value
C. Data Pill

D. Data Element
E. Data Trigger

Answer: D

NEW QUESTION 143
- (Exam Topic 3)

The Report Designer contains different sections for configuring your report. Which section is used to adjust the look of your report, including colors, files, and

legend layout?

A. Format
B. Layout

C. Style

D. Configure

Answer: D

NEW QUESTION 148
- (Exam Topic 3)

What setting allows users to view a Knowledge Base article even if the are not logged in?

A. The View All setting
B. The Allow role

C. The ESS role

D. The Public setting

Answer: C

NEW QUESTION 151
- (Exam Topic 3)

What capability allows users to create dashboards with widgets to visualize data over time in order to identify areas of improvement?

A. Analytics Reports

B. Performance Analytics
C. Scheduled Reports

D. Reporting

Answer: B

NEW QUESTION 155
- (Exam Topic 3)

A user is complaining that they are seeing a blank page, when they click Create New, from your custom Inventory application. You have confirmed that they can

see the Inventory application, and the Create New module on the application navigator. What could be the cause of this issue?

A. Create New module has a broken link
B. Known intermittent issue with U115

C. User should be using Chrome instead of Explorer for their browser
D. User has read role, but not the write role on the Inventory table

E. User session has timed out

Answer: D

NEW QUESTION 160
- (Exam Topic 3)

What framework can be used to manage the tables and Cis associated with a use case?

A. Common Service Date Model (CSDM) product view

B. Scename Dashboard
C. CMDB Use Case Modelar
D. Cl Use Case Modeler

Answer: A

NEW QUESTION 165

- (Exam Topic 3)

What is the platform name for the Group table?
A. SyS_USer_group

B. Sys_group

C. group

D. sys_groups

Answer: A
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NEW QUESTION 166

- (Exam Topic 3)

What features are available in Knowledge Management, to support continuous improvement on the knowledge articles?
Choose 4 answers

A. Submit KB Errata

B. Add Comments

C. CC Click frowning icon
D. Tag as Helpful

E. Flag Article

F. Rate with Stars

Answer: BDEF

NEW QUESTION 167
- (Exam Topic 3)
How would you navigate to the Schema map for a table?

A. System Dictionary > Show Schema Map; Select Table

B. System Definition > Tables; Select Table; Go to Related links and click Show Schema Map

C. System Definition > Show Schema Map; Select Table

D. System Definition > Dictionary: Select Table; Go to Related links and click Show Schema Map

Answer: B

NEW QUESTION 170
- (Exam Topic 3)
Which modules can you use to create a new table? Choose 2 answers

A. Tables & Calumns
B. Schema Map

C. Dictionary

D. Tables

Answer: AD

NEW QUESTION 172
- (Exam Topic 3)
What instance resource allows you to access guided tours, information about actions, and instructions an how to use inputs and outputs in your flaw?

A. Community

B. Help Panel (question mark icon)
C. Docs

D. Wiki

Answer: B

NEW QUESTION 176

- (Exam Topic 3)

A manager wants to view a snapshot of month-end Sales performance data, as compared to Sales targets. In addition, the manager wants to be able to see those
monthly numbers trended over time, and

forecasted into the future. What capability do you suggest for this manager?

A. Scheduled Reports, a custom snapshot table, and a Trend report

B. Scheduled Reports and Excel

C. Scheduled Reports, a custom snapshot table, and a Projection report
D. Performance Analytics

E. Key Performance Indicators

Answer: C

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-now-intelligence/page/use/performance-analytics/concept/c_Forecasti

NEW QUESTION 181
- (Exam Topic 3)
Who would you describe the relationship between the incident and Task table?

A. Incident table has a many to many relationship with the Task table.
B. Incident table has a one to much relationship with the Task table.
C. Incident table is extended from task table.

D. incident table is related to the Task table via the INC number

E. incident table is a database view of the Task table

Answer: C
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NEW QUESTION 186
- (Exam Topic 3)
On what part of the ServiceNow instance, would you find the option to access applications, like Incident Management?

A. Self Service Module

B. Application Navigator

C. Service Desk Homepage
D. Favorites

Answer: B

NEW QUESTION 191
- (Exam Topic 3)
What is used to determine user access to knowledge bases or a knowledge article?

A. sn_kb_read, sn_article_read
B. Privacy Settings

C. Read Access Flag

D. User Criteria

Answer: D

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/knowledge-management/concept/u

NEW QUESTION 194
- (Exam Topic 3)
Tables may have a One to Many relationships. From the Service Catalog, what are examples of tables having a one to many relationships? (Choose three.)

A. One Approval can have many Requests

B. One Request can have many Requested ltems

C. One Requested Item can have many Approvals

D. One Requested Item can have many Catalog Tasks
E. One Cart can have many Requests

Answer: BDE

NEW QUESTION 195
- (Exam Topic 3)
In what order are Access Controls evaluated?

A. Field-level - mast general to most specific: then Row-level - most specific to most general
B. Table-level - most specific to most general; then Row-level - most specific to most general
C. Table-level - most specific to most general; then Field-level « most specific to mast general
D. Field-level - most specific to most general: then Table-level - most specific to most general

Answer: D

NEW QUESTION 197
- (Exam Topic 3)
A department manager asks an analyst to build some reports. Where do you recommend the analyst start?

A. Report Dashboard > Create New
B. Reports > Getting Started

C. Performance Analytics > Reports
D. Self-Service > Reports

E. Reports > Create New

Answer: E

Explanation:
Reference: https://kstate.service-now.com/kb_view.do?sysparm_article=KB12492

NEW QUESTION 200
- (Exam Topic 3)
What does Natural Language Query allow you to do on a list?

A. Automatically select a filter, based on keywords
B. Filter list by typing in a phrase

C. Predict the filter desired by the user

D. Speak to the condition builder

E. Set list filter, using audible commands

Answer: A
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NEW QUESTION 205
- (Exam Topic 3)
What ServiceNow feature can be triggered by events, and is used to inform users about activities or updates in ServiceNow?

A. Notifications
B. Alerts

C. Texts

D. Events

E. Emails

Answer: D

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/platform-events/concept/eve

NEW QUESTION 209
- (Exam Topic 3)
What resource can you use to view details of the tables and configuration items (CIs) associated with a particular use case?

A. Scenario Dashboard

B. Cl Use Case Modeler

C. CMDB Use Case Modeler

D. Common Service Data Model (CSDM) product view

Answer: D

Explanation:
Reference:
https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/csdm-implementation/reference/

NEW QUESTION 212
- (Exam Topic 3)
When a flow runs an action, it generates a runtime value, which stays the same for the duration of the flow. What is the name of this runtime value?

A. Trigger runtime value

B. Sequence runtime value
C. Starting runtime value
D. Data pill runtime value
E. Input runtime value

Answer: D

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-servicenow-platform/page/administer/flow-designer/concept/data-pop

NEW QUESTION 213
- (Exam Topic 3)
Your customer requires that they be able to monitor which users are performing impersonations in their instance. What would you do to meet that requirement?

A. Add the role Log Write [sn_log_write] to the Impersonator Group
B. Create user update set for impersonation tracking

C. Activate the glide.sys.log_impersonation prop

D. From User icon, select Elevate Roles

E. On the Impersonator role record, right click and select Create Log

Answer: C

Explanation:
Reference https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0717055

NEW QUESTION 216
- (Exam Topic 3)
What tool is used to import data from various data sources, and map that data into ServiceMow tables?

A. Import Set
B. Update Set
C. Data Pack
D. Transform Set

Answer: A

NEW QUESTION 218
- (Exam Topic 3)
What are benefits of assigning work tasks to a group, rather than to an individual? (Choose four.)
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A. Group members can choose their tasks from My Groups Work
B. Groups can assign tasks to users based on on-call schedules
C. Site support members can pick tasks, based on Location

D. Groups can assign tasks to users based on skills

E. Group members can avoid tasks, which are nearing SLA breach
F. Groups can assign tasks to users based on availability

Answer: BCDF

NEW QUESTION 221
- (Exam Topic 3)

Which tab on the knowledge base record, would you use to identify the sets of users who are able to read articles in that knowledge base?

A. Access List
B. Can Access
C. Accessible to
D. Can Read

Answer: D

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/knowledge-management/task/t_Se

NEW QUESTION 223
- (Exam Topic 3)
What options can you see, when you fight click on a ClI, from the Cl dependency view map? Choose 3 answers

A. View Affected Cis

B. View Related Tasks
C. View Recent Outages
D. View Cases

E. View Knowledge

Answer: ABC

NEW QUESTION 227
- (Exam Topic 3)
On Access Control Definitions, what are ways you can set the permissions on a Table? Choose 3 answers

A. Groups

B. CRUD

C. Roles

D. Script that sets the answer variable to true or false
E. Conditional Expressions

Answer: CDE

NEW QUESTION 228
- (Exam Topic 3)
How is a user defined in ServiceNow?

A. user is a record stored in the User Preference [Sys_user_preference] table
B. A User is a record stored in the Profile [sys_user_profile] table

C. A useris 2 field in the LOAP integration

D. A user is a record stored in the User [sys_user] table

Answer: A

NEW QUESTION 233

- (Exam Topic 3)

The customer has asked that your change the default layout of the task list.
* Number

* Task Type

* Parent

* Short Description

* Assignment Group

* Assignment

* Updated

After navigation to the list, where would you click, to meet this requirement?

A. Right click on any column header, Context menu > Configure > List Layout
B. Right click List Gear icon > Configure > Columns

C. Click List Context Menu >Personalize List

D. Click List Context Menu > Configure Columns

Answer: B
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NEW QUESTION 235

- (Exam Topic 3)

A form displays information about one record at the top, for example a User, Additional records, which are associated with that User, are displayed on tabs at the
bottom of the form. What are those tabs called?

A. Additional Info
B. More Info

C. Related Links
D. Related Lists

Answer: D

NEW QUESTION 239
- (Exam Topic 3)
On a form header, what icon would you click to access Template features?

A. Paper clip

B. More options (...)
C. Stamp

D. Context Menu

Answer: B

NEW QUESTION 243
- (Exam Topic 3)
What are the steps for importing data using an import set?

A. Select source file; Run automap; Transform data; Clean up target table

B. Set up LDAP; Test map: Create update set; Run import: Apply update set

C. Identify source; Import transform map: Run transformer; Verity import

D. Load the data; Create transform map; Transform data; Clean up import table

Answer: D

NEW QUESTION 247
- (Exam Topic 3)
You are looking at a list of Active incidents. You want to exclude incidents with the state of Resolved. How might you do that?

A. On the list of records, locate the right-click on the Resolved value, select Exclude.
B. Click Funnel icon, click AND, Select Resolved, is Not State click Run

C. On state column title, right-click, select Filter Out > Resolved

D. On Search, select State, type not Resolved, press enter

E. On the list of records, locate and right-click on the Resolved value, select Filter Out

Answer: E

NEW QUESTION 251
- (Exam Topic 3)
Which type of scripts nun in the browser?

A. Script include Scripts

B. Business Rule Scripts

C. Access Contra! Scripts

D. Ul Policies and Client Scripts

Answer: D

NEW QUESTION 255
- (Exam Topic 3)
How would you distinguish between a Base Class table and a Parent Class table?

A. Base Class tables always have tables extended from them, Parent tables do not have tables extended from them.
B. Base Class table is not extended from another tabl

C. Parent class tables may be extended from another table.

D. Extended tables can be extended from Parent tables or Base tables, but they cannot be extended from both.

E. Extended tables are always extended from Parent tables, Extended tables are usually extended from Base tables,

Answer: B

NEW QUESTION 256
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