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NEW QUESTION 1

- (Topic 1)

A company uses Power Platform.

You must ensure that users cannot share customer data with other users. You must also ensure that uses cannot connect to data sources unless you grant the
user explicit permissions to access a data source.

You need to recommend solutions to meet the company’s security requirements.

Which two types of policies should you recommend? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Office cloud policies

B. Group Policy Objects

C. environment-level policies
D. tenant-level policies

E. preset security policies

Answer: CD

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/wp-data-loss-prevention https://docs.microsoft.com/en-us/power-platform/admin/create-dip-policy

NEW QUESTION 2

DRAG DROP - (Topic 1)

A travel company plans to use the Power Platform to create tools that help travel agents book customer travel.

You need to recommend solutions for the company.

What should you recommend? To answer, drag the appropriate tools to the correct requirements. Each tool may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Tools Arcwer Area
R okt Reduirement Tool
{ & customer s bravelling with a person under the age of 18, a field must Toal
Bissin OO fl - ﬁ
RS ENTACR, o H dispilay fo coliect date of birth for the urder T8 traveler onty
Prrmer SLtoenats L Ensure that all travel agents use the same process with o cusicamers Tl
soenat -
» Send a confiemation emad 10 Customens afier ressnvateons e cormphets Tesal
Prraw B
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Tools Arcwer Area
MBimness e ]
P H AL Requirement Teol
T e ey ~ ! a customer is travelling with a person under the age of 18, a field must | Business rule "
 aonacinl nripinbissic & display fo colect date of birth for the under 18 traveler only
e - - - "
ravier Aufoemate L4 Emsure that all travel Sgents Lse the Same process with o oustcmers Fosaonas xhenolests [
. . =
. Send a confirmation emad (0 customens after resenvatons are compleie i Porarér AL OAADE |

NEW QUESTION 3

- (Topic 1)

A company uses Dynamics 365 Sales. The company uses a browser-based app named Sales Hub.
You need ensure that users can access data from mobile devices. Which app should users install?

A. Dynamics 365 Remote Assist
B. Dynamics 365 Finance

C. Dynamics 365 Business Central
D. Dynamics 365 for Phones

Answer: D

Explanation:

Use the Dynamics 365 for phones and Dynamics 365 for tablets apps for your sales, customer service, field service, and other tasks when you're on the go. With
one download from your app store, you'll automatically have access to all the apps you need for your role. You will see apps with the new Unified Interface on
your mobile device.

Reference:

https://docs.microsoft.com/en-us/dynamics365/mobile-app/dynamics-365-phones-tablets- users-guide

NEW QUESTION 4

DRAG DROP - (Topic 1)

You need to explain the major components of the Common Data Model (CDM) and their functions.

Match each term to its definition.

Instructions: To answer, drag the appropriate term from the column on the left to its definition on the right. Each term may be used once, more than once, or not at
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all. Each correct match is worth one point.
NOTE: Each correct selection is worth one point.

Tools Answer Area
Entities Purpaose Tool
Helps jumpstart application development by leveraging Tool
Data connectors

business logic, security, and inteqrations.

Common Data Service A st of records used to store data, Tool

Common Data Model
Microsoft Power Platform

Workflows

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: Microsoft Power Platform

Power Platform combines the robust power of PowerApps, PowerBI, and Microsoft Flow into one powerful business application platform — providing quick and easy
app building and data insights. Each component of the Microsoft Power Platform is built on the Common Data Service for Apps. Each component is dynamic by
itself, but brilliant and masterful when combined.

The Microsoft Power platform brings all your data together into a common data model. Box 2: Entities

An entity is a set of records used to store data, similar to how a table stores data within a

database.

NEW QUESTION 5

HOTSPOT - (Topic 1)

A rapidly growing company wants to empower users to build apps, automate business processes, and analyze data without requiring | expertise or development
skills and without increasing IT expenses and dependencies.

You need to recommend tools so that users can accomplish specific tasks.

Which tools should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Scenario Application

Build automatic workflows that access multiple data sources. | v
Al Builder
Power Apps
Microsoft Flow
Azure Functions
Power Bl

Create custom apps that address specific business needs. | 4
Al Builder
Power Apps
Microsoft Flow
Azure Functions
Power BI

Design insightful data visualizations. ' X
Al Builder
Power Apps
Microsoft Flow
Azure Functions
Power EI

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: Microsoft Flow

Microsoft Flow, now called Power Automate, is cloud-based software that allows employees to create and automate workflows and tasks across multiple
applications and services without help from developers.

Box 2: Power Apps

PowerApps is a suite of apps, services, connectors and data platform that provides a rapid application development environment to build custom apps for your
business needs.

Box 3: Power BI

Power Bl is a business analytics solution that lets youvisualizeyour data and share insights across your organization, or embed them in your app or website.
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Connect to hundreds of data sources and bring your data to life with live dashboards and reports.

NEW QUESTION 6

- (Topic 1)

A large retail company implements Power Apps, Microsoft Flow, and the Common Data Service.

The board of directors is asking whether users are finding value in the technology. The company would like to measure and report usage of the software.
You need to recommend a tool to determine software usage. What should you recommend?

A. Microsoft Intune

B. Azure Stream Analytics

C. Power Platform Analytics

D. Dynamics 365 Product Insights

Answer: C

Explanation:

The Power Platform Analytics Usage report is the default reports seen by the logged in environment admin. It provides total app launches and daily active users
across all apps in the environment. Admins can filter the view with attributes like device platform, player version, country, state, and city.

Reference:

https://docs.microsoft.com/en-us/power-platform/admin/analytics-powerapps

NEW QUESTION 7

HOTSPOT - (Topic 1)

A company plans to implement Power Platform apps. The company does not plan to use any development tools or plug-ins.
Which actions can you perform?

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Statement Yes No
You can synchronize account names with a third-party ® ®
proprietary database.
You can create invoices from orders and then send the @, @

invoices to the customer.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
The Power Platform uses PowerApps, Power BI, and Power Automate (previously named Flow) to customize, extend, and build all the apps you need for your
business and unlock the potential of Office 365 and Dynamics 365.

NEW QUESTION 8

DRAG DROP - (Topic 2)
A company plans to implement solutions that use Common Data Service as a data storage. You need to recommend features to meet the company's needs.
Which features should you recommend? To answer, drag the appropriate features to the correct requirements. Each feature may be used once, more than once,
or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Features Answer Area

business rules Requirement Feature

Validate data across multiple fields and entities regardless of Eaitire

business process flows the app used to create data,

mman Model . ;
ST D Mot Create visual guides to ensure that users enter data and Feature

perform tasks in a consistent manner.

Accelerate development by using a standard set of entities Feature
for the most common scenanos,

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Box 1: business rules

You can create business rules and recommendations to apply logic and validations without writing code or creating plug-ins. Business rules provide a simple
interface to implement and maintain fast-changing and commonly used rules.
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Box 2: business process flows

Flows Power Automate includes several types of processes, each designed for a different purpose:

? Automated flows. Create a flow that performs one or more tasks automatically after it's triggered by an event.

? Button flows. Perform repetitive tasks simply by tapping a button on your mobile

device.

? Scheduled flows. Create a flow that performs one or more tasks on a schedule such as once a day, on a specific date, or after a certain time.

? Business process flows. Ensure that people enter data consistently and follow the same steps every time they work in an app by creating a business process
flow.

? Workflows and actions. Dynamics 365 customizers may be familiar with the classic Common Data Service processes, which are workflows and actions.

Box 3: Common Data Model

Model-driven app design is a component-focused approach to app development. Model- driven app design doesn’t require code and the apps you make can be
simple or very complex. Unlike canvas app development where the designer has complete control over app layout, with model-driven apps much of the layout is
determined for you and largely designated by the components you add to the app.

NEW QUESTION 9

HOTSPOT - (Topic 2)

A company plans to use Power Bl to visualize data from business systems.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statement Yes Mo
You can display data aggregates and raw data in a Power BI report. O O
You can display related data from Dynamics 365 Customer O O

Engagement and Excel in the same Power Bl report.

You create a Power App to supply data for a Power Bl report. You O O
can modify the data directly in the report.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: Yes

The following list provides advantages to using aggregations:

Query performance over big data - as users interact with visuals on Power Bl reports, DAX queries are submitted to the dataset. Boost query speeds by caching
data at the

aggregated level, using a fraction of the resources required at the detail level. Unlock big data in a way that would otherwise be impossible.

Box 2: No

You can connect to model-driven apps in Dynamics 365 with Power Bl Desktop to create custom reports and dashboards for use with the Power BI service.
You can use similar steps to connect to model-driven apps in Dynamics 365 using Office Excel Power Query by selecting From Other Sources on the Power Query
tab in Excel.

Box 3: Yes

Using the PowerApps custom visual, you will be able to pass context aware data to a PowerApps app which updates in real time as you make changes to your
report.

NEW QUESTION 10

- (Topic 2)

You create a business rule on contact entity to enforce the requirement that users must enter either a

telephone number, fax number, or an email when creating a new record. The company decides to remove fax number from the condition.
You need to update the business rule.

What are two ways of achieving the goal? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Save a copy of the rule and change the conditio

B. Deactivate and delete the original rule.

C. Deactivate the business rule and change the condition.

D. Take a snapshot of the business rule and change the condition.
E. Change the condition and activate the change.

Answer: AD

Explanation:
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/working-with-rules

NEW QUESTION 10

- (Topic 2)

A company plans to use Al Builder to help improve business performance. You need to determine which Al Models are available for use.
Which three types of models can you use? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. linear regression
B. binary classification
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C. object detection
D. anomaly detection
E. text classification
Answer: BCE
Explanation:

Reference:
https://carldesouza.com/using-the-ai-builder-in-the-microsoft-power-platform-for-binary- classification/

NEW QUESTION 12

HOTSPOT - (Topic 2)

You are planning to use the Business Card Reader and Sentiment Analysis prebuilt Al models to build solutions.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Statement Yes No

The Business Card Reader model can be used
with both Power Automate and Power Apps.

The Sentiment Analysis model can be used
Power Automate only.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Statement Yes No

The Business Card Reader model can be used

ey
with both Power Automate and Power Apps. iy
The Sentiment Analysis model can be used -
Power Automate only. '>.

NEW QUESTION 15

- (Topic 2)

A toy company creates a text classification model in Al Builder to monitor customer feedback for specific key words.

When negative feedback is received for a toy, the company wants to proactively perform engineering reviews for the toy and schedule additional training sessions
for workers who produce the toy.

What are two possible ways to achieve the goal? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Create a canvas app.

B. Implement the Virtual Agent.
C. Build a Microsoft Flow.

D. Use the Common Data Model.

Answer: AC

Explanation:

A (not D): Al Builder comes with:

A ready-to-use business card reader available in canvas as well as in model-driven apps. Business card reader (Canvas)

Business card reader (Model-driven)

Additional canvas components to leverage your Al Builder form processing or object detection models canvas apps.

C: Use the results from your Al model across Power Platform to create end-to-end solutions that meet your business needs, even if you have no coding skills. For
example, create a flow that automates document processing in Power Automate, or an app created with PowerApps that predicts whether a supplier will be out of
compliance.

Reference:

https://docs.microsoft.com/en-us/ai-builder/use-in-powerapps-overview

NEW QUESTION 19
DRAG DROP - (Topic 2)
A bank uses Power Platform apps and flows to support business processes.
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The company would like to use historical client data to predict whether a client's loan application is likely to be approved or rejected.

You need to use Al Builder to implement the solution.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Answer area

Publish the model.
Export data into Al Buikder,

Train the model,

Import data into Common Data Service,

®®
GJO,

Use the model in PowerApps or Microsoft Flow.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Step 1: Import data into Common Data Service.

Al Builder requires the use of Common Data Service, which is the data platform for PowerApps and allows you to store and manage business data. Common Data
Service is the platform on which Dynamics 365 apps are built so if you're a Dynamics 365 customer, your data is already in Common Data Service.

Step 2: Train the model Step 3: Publish the model

The last step is to publish your model.

Step 4: Use the model in PowerApps or Microsoft Flow.

NEW QUESTION 21

DRAG DROP - (Topic 3)

You are a district manager for a large retail company. You want to provide sales managers with deeper sales insights to ensure that they can make more informed
decisions for their stores.

Store managers must be able to view data in near real-time.

You need to create and share a Power Bl dashboard that can be used by the store

managers.

Which tools can you use? To answer, drag the appropriate reporting types to the correct requirements. Each reporting type may be used once, more than once, or
not at all. You may need to drag the split bar between panes or scroll to view content.

Reporting Types Answer Area
Power Bl Desktop only Requirement Reporting type
L . "
Lreate Power Bl dashboands that contam & single stane’s sales information. Reqanat ¢
Power Bl Senvice anly . ) = EpOTTng
@ Share the dashboand with your retail managers. Reporting type
Power Bl Dasktop or Power Bl Senice :
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Reporting Types Answer Area
i ... '
Power B Desktop only i Requirement Reperting type
1 Create Power Bi dashboards that contain a single store’s sabes information, Power Bi Senvice only
|| Power BI Senace only
- 1 Share the dashboard with your refall managers. Poweer Bl Desltlop of Power Bl Service

| Powver Bl Desktop of Power B Senvice

NEW QUESTION 25

- (Topic 3)

A company manages a chain of retail stores. The company stores a list of retail store names and numbers in one Power Bl table. The company stores sales
transaction data including a transaction ID in another table.

The transaction ID includes the store number.

You need to show the store name for all retail transactions in all Power Bl reports. Which tool should you use?

A. Query Editor

B. Power Bl Service
C. Microsoft Excel
D. Data Connector

Answer: A
Explanation:
Power Bl Desktop comes with Query Editor, where you can connect to one or many data sources, shape and transform the data to meet your needs, then load that

model into Power Bl Desktop.
Reference:
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https://docs.microsoft.com/en-us/power-bi/desktop-query-overview

NEW QUESTION 28

- (Topic 3)

You are using Dynamics 365 Sales.

You need to pull data into a Power Bl report for your team. The City and State columns must be combined to form one column on the report.
Which function would you use? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Use Power Query to merge columns.

B. Import the dat

C. 18912E1457D5D1DDCBD40AB3BF70D5D
D. Export data to Microsoft Excel.

E. Create a view.

Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-bi/desktop-shape-and-combine-data

NEW QUESTION 32

- (Topic 3)

A manufacturing company uses Internet of Things (I0T) devices to monitor the temperature in different parts of their warehouse.
The current loT monitoring software is extremely outdated and is not user friendly.

You need to view near-real time information from the 10T devices in Power Bl Service dashboards.

Which tool should you use?

A. Scheduled refresh dataset
B. Streaming dataset

C. Content Pack dataset

D. Power BI dataflows

E. Quick Insights

Answer: B

Explanation:
https://docs.microsoft.com/en-us/power-bi/service-real-time-streaming https://powerbi.microsoft.com/en-us/blog/using-power-bi-real-time-dashboards-to-display-iot-
sensor-data-astep-by-step-tutorial/

NEW QUESTION 34

- (Topic 3)

A recent update has been made to a canvas app. The update has caused a negative impact to users. You need to roll back the app to a previous version. What
should you do?

A. Restore the previous version of the app.

B. Uninstall the app for all users and reinstall by using the previous versions' package.

C. Deactivate the live app, import the previous version of the app, and then activate the app.
D. Delete the app and create a new app based on the previous version.

Answer: A

Explanation:

Restore a canvas app to a previous version in PowerApps. Restore an app from your account

? Open powerapps.com, and then click or tap Apps in the left navigation bar.

? Near the right edge, click or tap the info icon for the app that you want to restore.

? Click or tap the Versions tab, and then click or tap Restore for the version that you want to restore.
? In the confirmation dialog box, click or tap Restore. A new version is added to your list.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/restore-an-app

NEW QUESTION 39

- (Topic 3)

You are using Dynamics 365 Sales.

You need to create a Power Bl report that includes customer office locations. The City and State columns
must be combined to form one column on the report. What should you do?

A. Use Power Query Editor to merge columns.
B. Import the data.

C. Export data to Microsoft Excel.

D. Create a view.

Answer: A

Explanation:

Reference:
https://support.microsoft.com/en-us/office/merge-columns-power-query-80ec9ele-1eb6-4048-b500-d5d42d9f0a8d

NEW QUESTION 44
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- (Topic 3)

This question requires that you evaluate the BOLD text to determine if it is correct.
You have a Power Bl report with a page named RevReceived. The page shows revenue received by your

company. You want to create an almost identical page that shows net revenue instead of gross revenue. To accomplish this task, you modify the RevReceived

page.

Review the underlined text. If it makes the statement correct, “No change is needed”. If the statement is

incorrect, select the answer choice that makes the statement correct.

A. No change is needed.

B. duplicate the RevReceived page.

C. import the RevReceived page.

D. copy the visuals from RevReceived to a new page.

Answer: B

Explanation:

Reference: https://www.tutorialspoint.com/power_bi/power_bi_quick guide.htm

NEW QUESTION 45
- (Topic 3)

You are a district manager for a large retail organization. You train each store manager to use Power Bl to track sales and daily sales targets.

A store manager remembers learning about the Analyze in Excel option but cannot find the option in their Power Bl dashboard.
You need to help the user resolve the issue. How should you advise the user?

A. Install the Power BI Desktop app.

B. Navigate to the report used by the dashboard.

C. Select the Spotlight button on the dashboard tile.

D. Subscribe to the dashboard and follow the email link.

Answer: B

Explanation:
Reference:

https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-analyze-in-excel

NEW QUESTION 50
HOTSPOT - (Topic 3)
A user is starting to learn about Power Apps.

Which objects should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

A Power Apps app can call a

Actions and triggers are properties of a

A. Mastered
B. Not Mastered

Answer: A

Explanation:

A Power Apps app can call a

Actions and triggers are properties of a
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NEW QUESTION 51
DRAG DROP - (Topic 3)

You create a Power Bl dashboard.
Match each option to its function. To answer, drag the appropriate option from the column on the left to its function on the right. Each option may be used once,
more than once, or not at all.

NOTE: Each correct match is worth one point.

Products

Share

Embed

Get Data

Pin

Import

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Products

Get Data

'Pin
]

Import

NEW QUESTION 56

- (Topic 3)

Answer Area

Requirement

Ensure that coworkers can see the dashboard.

Display data from Microsoft Excel in the dashboard.

Add a report tile to the dashboard.

Answer Area

Requirement

Ensure that coworkers can see the dashboard.

Display data from Microsoft Excel in the dashboard.

Add a report tile to the dashboard.

Product

Product

Share

'LGet Data

Your company has an on premises Microsoft SQL Server database that contains legacy sales data. You must display information from the database in a new

Power Apps app.

You need to establish a secure connection between the database and the app.

What should you use?

A. Data source
B. App

C. Gateway

D. Flow

Answer: C

Explanation:

For an on-premises database, identify a data gateway that was shared with you (or create one).
Specify Connect using on-premises data gateway, type or paste the server name, the database name, the user name, and the password for the database that you
want to use, and specify the authentication type and the gateway.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/connections/connection-azure-sgldatabase

NEW QUESTION 60

- (Topic 3)

What is a benefit of deploying Microsoft 365 and Dynamics 365 apps in the same tenant?

A. You do not need to manually back up data.

B. Both will use the same time zone.

C. You can use Power Bl to display data that comes from both environments.
D. You can implement Single Sign-On (SSO).

Answer: C

Explanation:
Reference:

https://docs.microsoft.com/en-us/power-platform/admin/use-power-bi
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NEW QUESTION 61

DRAG DROP - (Topic 3)

A company plans to create an information portal that managers can use to view critical information about their teams.

You need to recommend the type of Power Bl components that the company should use. What should you recommend? To answer, drag the appropriate
components to the correct

requirements. Each component may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE. Each correct selection is worth one point.

Component types Answer Area
Dashboard Requirement Component type
Report Display data from a Microsoft Excel workbook that has Component type

multiple worksheets into one chart.

Display the top departmental goal metrics and alert users

Rt Component type
when specific thresholds targets are met.

Display Sales charts that can be filtered by region. Component type

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: Report

Reports are more detailed data displayed in many formats like chart, graphs list and in tabular, etc.

Box 2: Dashboard

Dashboards are a business key performance indicator view where it displays key values that can change business profits and can be glanced at one screen.
Box 3: Report

Power Bl dashboards cannot slice and dice, but reports have many ways to filter and slice.

Note: Power Bl dashboards are one placeholder to display the most important decision- making facts to run a business. But reports are more detailed data
displayed in many formats like chart, graphs list and in tabular, etc. Reports are based on one dataset or one business unit data for example reports of a store
belonging to California.

NEW QUESTION 65

- (Topic 4)

You are creating a canvas app. You need to configure the app.

Which two objects are provided by the connector? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. customizations
B. data sources
C. actions

D. tables

E. triggers

Answer: CD

Explanation:
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/connections-list

NEW QUESTION 66

- (Topic 4)

You create a canvas app that allows contractors to submit time they work against a project.

Contractors must be able to use the canvas app to enter time. Contractors must not be able to perform any other actions in the app.
You need to configure permissions for the contractors. Which type of permissions should you use?

A. application-level
B. task-level

C. record-level

D. field-level

Answer: D

Explanation:

Field-level security feature to allow more granular control of security at the field level.

Reference:

https://docs.microsoft.com/en-us/power-platform/admin/security-roles-privileges https://docs.microsoft.com/en-us/power-platform/admin/wp-security-cds

NEW QUESTION 70

DRAG DROP - (Topic 4)

A company is considering implementing PowerApps to help manage business processes. Users are trying to understand the purposes and benefits of PowerApps
components.

Match each benefit to its tool. To answer, drag the appropriate benefit from the column on the left to its tool on the right. Each benefit may be used once, more
than once, or not at all.

NOTE: Each correct selection is worth one point.
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Answer Area

Tools
connectors Benefit Tool
canvas apps Easy data integration
Al Builder Low code / no code across applications
Power Automate :
Easy to customize front end
portals
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Answer Area
Tools
jconnectors | Benefit Tool
canvas apps Easy data integration | connectors
Al Builder Low code / no code across applications { Al Builder
Power Automate :
Easy to customize front end canvas apps
portals

NEW QUESTION 74

- (Topic 4)

A company has a Power Apps app that is used by most employees. The company is expanding to other
countries/regions.

You need to recommend a solution to translate text generated within the Power Apps in near real-time.
What should you recommend?

A. Microsoft Azure Synapse Analytics
B. Microsoft Azure Cognitive Services
C. Common Data Service connector
D. Power BI

Answer: B

Explanation:

Reference:
https://docs.microsoft.com/en-gb/azure/cognitive-services/welcome?ocid=AID2339762_TWITTER_oo_spl100000827964250
https://powerapps.microsoft.com/en-us/blog/cognitive-services-with-powerapps-using- custom-connectors/

NEW QUESTION 76
DRAG DROP - (Topic 4)
A company is building a Power Apps portal.

You need to select out-of-the-box portal types to meet the company's requirements. Which portal types should you use? To answer, drag the appropriate portal

types to the

correct requirements. Each portal type may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view

content.
NOTE: Each correct selection is worth one point.

Portal types Answer Area
Sartries | Requirement Portal type
x Collaboratively onboard new
community portal suppliers and distributors. | type
portal from blank . .
Publish a blog post announcing new Portal type

_ suppliers.
customer self-service portal
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A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: Partner portal

A partner portal allows every organization with resellers, distributors, suppliers, or partners to have real-time access to every stage of shared activities.

Box 2: Community portal

A community portal leverages peer-to-peer interactions between customers and experts to organically grow the catalog of available knowledge from knowledge
base articles, forums, and blogs as well as providing feedback through comments and ratings.

NEW QUESTION 78

HOTSPOT - (Topic 4)

You are designing a Power Apps solution that allows users to upload a status report directly to the company Microsoft SharePoint project management site from
their mobile device.

For each of the following statements, select Yes it the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Statement Yes No
You should build a model-driven app in Power Apps. @) @)
You should build a canvas app in Power Apps. O O
Users must download and run the Power Apps mobile O @)

application to use the solution.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: No

Box 2: Yes

Box 3: Yes

When you create an app, or someone shares an app with you, you can run that app on Windows, iOS, Android, or in a web browser.

References:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/app-from-sharepoint https://docs.microsoft.com/en-us/powerapps/user/run-app-client

NEW QUESTION 81

- (Topic 4)

A company is creating a canvas app to display data from a legacy system that is located on the company’s internal network.
You need to connect to the data. What should you use?

A. custom connector
B. content pack

C. data gateway

D. Power Automate

Answer: C

Explanation:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/gateway-management

NEW QUESTION 82

HOTSPOT - (Topic 4)

A company plans to build Power Apps portals.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
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You must use standard templates for building portals.

You can test portals in non-prodcution environments and
then migrate the portals into production environments.

When transitioning to the new version of a portal, you can
display a customizable maintenance page until the new

Statement

portal is ready to be used.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

You must use standard templates for building portals.

You can test portals in non-prodcution environments and
then migrate the portals into production environments.

When transitioning to the new version of a portal, you can
display a customizable maintenance page until the new

Statement

portal is ready to be used.

NEW QUESTION 83
- (Topic 4)

Yes

O

O

O

Yes

No

No

A company plans to create a canvas app that connects to three databases with different proprietary database formats. What is the minimum number of connectors

required?

Ow>
w N R

Answer: B

Explanation:
Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/working-with-data- sources

NEW QUESTION 87
HOTSPOT - (Topic 5)

A company plans to implement Power Apps.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Answer Area

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Your Partner of IT Exam
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Answer Arca

Statement Yes

Buildeng Power Apps apps requares proficency in
JavaScript programming.

You must sebect one of the app templates to create

an app.

NEW QUESTION 89
HOTSPOT - (Topic 5)

You are creating a number of Power Automate flows.

You need to select the triggers for the flows.

Which flow types should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
Answer Area

Requirement

Tngger a flow when a button is selected.

Trngger a flow when a record is created.

Guide a user through a series of steps
in a model-dniven app.

A. Mastered
B. Not Mastered

Flow type

v

Ul Flow

Automatic

Business Process Flow
Instant

v

Ul Flow

Automatic

Business Process Flow
Instant

v

Ul Flow

Automatic

Business Process Flow
Instant

Answer: A
Explanation:
Answer Area
Requirement Flow type
Trigger a flow when a button is selected. v
Ul Flow
Automatic
|Business Process Flow
|Instant
Trigger a flow when a record is created. v
Ul Flow
Automatic |

Business Process Flow
Instant

Guide a user through a series of steps
in a model-driven app.

Ul Flow
Automatic

Instant

NEW QUESTION 92
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HOTSPOT - (Topic 5)

A company uses a third party application and an approval process via email. At the end of the month, the IT department enters the data into Microsoft Excel to
create pivot charts.

The Excel pivot charts must use the same data source as Dynamics 365 Field Service to generate charts and reports.

You need to recommend a solution.

What should you recommend? To answer, select the appropriate configuration in the answer area.

NOTE: Each correct selection is worth one point.

Requirement Solution

Create an approval workflow, A4
Dynamics 365 Workflow Notifications
Microsoft Outlook Integration

Al Builder

Microsoft Flow

Connect to repart data. hd
Common Data Service and Power BI
Third-party from AppSource
Custom Code flat file integration
Dynamics 365 Field Service

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: Dynamics 365 Workflow notifications

You can configure the system to send email messages to users when workflow-related events occur.

Note:

? Go to Navigation pane > Modules > System administration > Users > Users.

? In the list, find and select the desired record.

? On the Action pane, click User options.

? Click the Workflow tab. Make sure that the Notifications section is expanded. In the Notifications section, you can specify how you want the user to be notified
about workflow-related events.

Box 2: Dynamics 365 Field Service

Supply Chain Management enables synchronization of business processes between Dynamics 365 Supply Chain Management and Dynamics 365 Field Service.
The integration scenarios are configured by using extensible Data integrator templates and Common Data Service to enable the synchronization of business
processes. Standard templates can be used to create custom integration projects, where additional standard and custom fields and entities can be mapped to
adjust the integration and meet specific business needs.

NEW QUESTION 96

- (Topic 5)

A company uses Dynamics 365 Sales. Every time an opportunity is created, a Power Automate flow runs to email the opportunity to the sales manager.
The sales manager leaves the company. You disable all accounts for the sales manager.

You need to ensure that the new sales manager automatically receives email about opportunities when they are created.

What should you do?

A. Modify the flow and ensure that the correct manager's email is listed in the From field.

B. Modify the flow and ensure that the correct manager's email is listed in the To field.

C. Grant the new sales manager access to the departed sales manager's inbox.

D. Modify the flow and ensure that the flow prompts the user to type the correct email for the To field.
E. Create a flow that automatically forwards opportunity emails to the new sales manager.

Answer: B

Explanation:
Reference:
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email- template-part-1/

NEW QUESTION 100

- (Topic 5)

This question requires that you evaluate the BOLD text to determine if it is correct.

A company requires that service representatives schedule customer visits every six months. Each service representative is required to enter a scheduled task for
the next checkup as they are leaving a client site. A service representative wants to automate task entry by creating a business process flow that can be initiated
from the service call screen on a phone.

Review the underlined text. If it makes the statement correct, select “No change is needed.” If the statement is incorrect, select the answer choice that makes the
statement correct.

A. No change is needed.
B. a scheduled

C. an instant

D. an action

Answer: D

Explanation:
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Note: Create a flow (see step 6 below)
* 1. Sign in to PowerApps.

* 2. In the left navigation bar, select Business logic, and then select Flows.
* 3. In the upper-left corner of the My Flows page, select New, and then select Create from blank.

* 4, Option to create a flow without using a template

Near the bottom of the page that appears, select Search hundreds of connections and triggers.
* 5. In the search box, type PowerApps, and then select the PowerApps icon.

* 6. Create a PowerApps trigger

* 7. On the next page, select the PowerApps icon again, and then select New step.
* 8. In the box that says Search connectors and actions, specify an action for your flow, as in this example:

Choose an action

‘l,O SharePoint |

All Built-in Standard Premium

SharePoint Excel Online LMS365
(Business)

Triggers Actions

Create item
SharePoint

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/using-logic-flows

NEW QUESTION 102
- (Topic 5)

Custom

Rencore

A company uses Dynamics 365 Supply Chain Management and Dynamics 365 Finance. User account data must be synchronized between the two system.

You need to ensure that the synchronized data is stored in one place. What should you use?

A. SQLServer

B. Common Data Service
C. Azure Active Directory
D. Azure loT Central

Answer: B

Explanation:
Reference:

https://docs.microsoft.com/en-us/power-platform/admin/data-integrator

NEW QUESTION 103
- (Topic 5)

A company has a website. The website includes a form that allows the company to collect information about leads.

You need to set up an automated workflow to create leads in Dynamics 365 Sales when leads are created on the company’s custom website.

What should you create?

A. Task Flow

B. Power Automate flow
C. Dynamics 365 workflow
D. Business Process Flow

Answer: B
Explanation:

Reference:
https://trellispoint.com/create-crm-leads-using-microsoft-flow/

NEW QUESTION 108
HOTSPOT - (Topic 5)
For which scenarios can you use Power Automate?
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For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Statement

Notify team members when a response is recorded

in a form in Microsoft Forms.

When email is received, save email attachments
to OneDrive for Business.

Receive notifications when negative comments
about the company are posted on Twitter.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Statement

Notify team members when a response is recorded

in a form in Microsoft Forms.

When email is received, save email attachments
to OneDrive for Business.

Receive notifications when negative comments
about the company are posted on Twitter.

NEW QUESTION 113
HOTSPOT - (Topic 5)
A software company plans to use Power Automate.

Yes

O

O

O

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Statement

You must certify custom connectors before users in other
departments within your organization can use the
connectors.

You must use Microsoft Azure AP| apps to create a public
custom connector.

A. Mastered
B. Not Mastered
Answer: A

Explanation:

Statement
You must certify custom connectors before users in other
departments within your organization can use the
connectors.

You must use Microsoft Azure API apps to create a public
custom connector.

Your Partner of IT Exam
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NEW QUESTION 118

- (Topic 5)

A company uses Microsoft 365, SharePoint Online, and Dynamics 365 Sales.

You need to recommend tools to build a solution that meets the following requirements:

* Synchronize data from an external Microsoft SQL Server instance.

* Send out of the box report automatically to specific company executives.

* Ensure that opportunities over a specified amount are approved by a sales manager. Which two tools or components should you recommend? Each correct
answer presents

part of the solution.

NOTE: Each correct selection is worth one point.

A. Microsoft Excel

B. Microsoft Word

C. Power Automate

D. Microsoft DataService
E. Power Bl

Answer: CD

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/data-integrator https://www.powerobjects.com/blog/2019/04/05/flow-approval-process/

NEW QUESTION 123

- (Topic 5)

A company uses Dynamics 365 Supply Chain Management.

You need to use Microsoft Flow to automate the process of receiving and tracking raw materials.
Which type of connector should you use?

A. Common Data Service

B. Dynamics 365

C. Dynamics 365 for Fin & Ops
D. Dynamic Signal

Answer: A

Explanation:

Dynamics 365 for Finance and Operations is now being licensed as Dynamics 365 Finance and Dynamics 365 Supply Chain Management.
You can use Common Data Service to enable the flow of data between Finance and Operations apps and Dynamics 365 Sales.
Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data- integration-cds

NEW QUESTION 124

HOTSPOT - (Topic 5)

A business plans to including Al Builder. Which actions can you perform?

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statement Yes No

You can use a text classification model in Al

O O
Builder to retrieve text and analyze its meaning.

You can tag Instagram posts that mention your
new product.

You can send results about the number of
mentions of your new product in Instagram to ®) @)
Power Bl for inclusion on a dashboard.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Statement

You can use a text classification model in Al =
Builder to retrieve text and analyze its meaning. e

You can tag Instagram posts that mention your =

new product.

You can send results about the number of
mentions of your new product in Instagram to o)
Power Bl for inclusion on a dashboard.

NEW QUESTION 129

- (Topic 5)

No

You plan to use Power Automate to perform data-management tasks when users interact with sales

opportunities in Dynamics 365.

You need to identify the three types of events that can generate a trigger for the tasks. Which three types of events should you identify? Each correct answer

presents a complete solution.

NOTE: Each correct selection is worth one point.

A. when a record is displayed in a view
B. when a record is deleted

C. when arecord is created

D. when a record is updated

E. when a record is read

Answer: BCD

Explanation:

Triggers like When a record is created, When a record is updated, and When a record is deleted initiate your flow within a few minutes of the event occurring. In
rare cases, your flow can take up to 2 hours to trigger.

Reference:

https://docs.microsoft.com/en-us/power-automate/connection-dynamics365

NEW QUESTION 133
HOTSPOT - (Topic 6)

You are creating a Power Virtual Agents chatbot for a company.

Which component types should you use for each scenario? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Area

NEW QUESTION 135

- (Topic 6)

Scenario

The chatbot needs to capture of the user id for
authentication.

A customer asks a question that needs 1o be handed ot to a
lve Customer Support représentative,

Scenario

The chatbot needs to capture of the user id for
authentication.

A customer asks a question that needs 1o be handed ot to a
live Customer Support representative,

You create a Power Virtual Agents chatbot for a company.
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The management wants to learn about the effectiveness of the chatbot.
You need to identity the percentage of customers who stop responding to prompts from the chatbot.
Which report should you view?

A. Customer satisfaction

B. Engagement over time

C. Escalation rate drivers

D. Session outcomes overtime

Answer: B

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/teams/analytics-csat-teams

NEW QUESTION 137

HOTSPOT - (Topic 6)

You are developing a Power Virtual Agents chatbot for a company.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statement Yes No

You must create a topic to specify how a chatbot respondsto a user. O

You can use prebuilt entities or custom defined entities. O

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Statement Yes No

You must create a topic to specify how a chatbot responds to a user. [ g_j i

e
|

You can use prebuilt entities or custom defined entities.

NEW QUESTION 138

- (Topic 6)

You create a Power Virtual Agents chatbot for a company. The chatbot will use common channels and services by which the company communicates with
customers.

You need to determine which services the chatbot can be used with or added to. Which two services can the chatbot be used with? Each correct answer presents
a

complete solution.

NOTE: Each correct selection is worth one point.

A. Facebook

B. Power Bl

C. Microsoft Azure Event Grid

D. Microsoft Azure Service Bus

E. Microsoft Azure Bot Framework

Answer: AE

NEW QUESTION 139

- (Topic 6)

You are planning to allow members of your team to test your chatbot. You must ensure this is done in a secure way.

A team member named Userl must test the chatbot. You need to ensure that Userl can complete testing. What should you do?

A. Sign in to the authoring environment as the chatbot author.
B. Sign in to Microsoft Azure DevOps as the chatbot author.
C. Sign in to Microsoft Azure DevOps as Userl.

D. Sign in to the authoring environment as Userl.

Answer: A

NEW QUESTION 141
- (Topic 6)
A company is building an interactive chatbot to answer questions about product and product warranties.
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You need to create conversation paths for questions about product warranties. Which tool should you use?

A. Authoring canvas

B. Azure Bot Framework

C. Power Platform admin center
D. Power Virtual Agents portal
E. Conversation node

Answer: D

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics

NEW QUESTION 145

HOTSPOT - (Topic 6)

You are creating a Power Virtual Agents chatbot to help users search for available meeting rooms within a building.
The chatbot must meet the following requirements:

? Allow users to initiate the chatbot by typing the phrase Help me Meeting Guru.

? Provide meeting room capacity options of 1-4 people and 5-10 people.

? End the chatbot session if the user attempts to schedule a meeting room for more than 10 people.

You need to identify the actions to use.

Which actions should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement Action

Allow users to initiate the chatbot by typing the v
phrase Help me Meeting Guru. Call a fallback topic.

Call an action.
Create a question node.
Create a trigger phrase.

Provide meeting room capacity options of 1-4 v
people and 5-10 people. Call an action.

Call a fallback topic.
Create a condition.
Create a question node.

End the chatbot session when the user attempts to v
schedule meeting room for more than 10 people. Add a condition.

Call an action.

Configure a fallback topic.

Create a trigger phrase.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Requirement Action
Allow users to initiate the chatbot by typing the -
phrase Help me Meeting Guru. Call a fallback topic.
Call an action.
| Create a question node.
| Create a trigger phrase.j
Provide meeting room capacity options of 1-4 .

people and 5-10 people. Call an action.

Call a fallback topic.
_Create a condition.

Create a question node_ '

B —

End the chatbot session when the user attempts to v
schedule meeting room for more than 10 people. Add a condition.
Call an action.
 Configure a fallback topic. |
Create a trigger phrase.
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NEW QUESTION 147

HOTSPOT - (Topic 7)

You are building Power Bl visualizations for a team.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statements Yes

Power Bl can only retrieve data from up to two different sources O
for each dashboard.

Power Bl visualizations can be used in canvas apps and model O
driven apps.

Power Bl can display charts and list boxes on dashboards. @)

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Statements Yes

Power Bl can only retrieve data from up to two different sources ¢ gﬂ
for each dashboard.

Power Bl visualizations can be used in canvas apps and model O
driven apps.

—

Power Bl can display charts and list boxes on dashboards. 10

NEW QUESTION 150

HOTSPOT - (Topic 7)

A company plans to implement Power Platform solutions.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

No

No

Answer Area
Yes
Users can interact with canvas apps directly in Microsoft
Shareloint and Teams
Users can interact with model driven apps directly in Microsoft
SharoFoint angd Teams
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Andwer Area
Yes

Users can interact with canvas apps directly in Microsoft

SharelMoint and Teams

Uzers can interact with model-driven apps directly in Microsoft

ShanePoint and Toarmns

NEW QUESTION 154
- (Topic 7)

A company has an online store to sell toys. The volume of order tracking requests has increased.

-y
-

You need to allow customers to use an interactive interface on the website to request order tracking Information.
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Which technology should you use?

A. Customer Service Insights

B. Power BI

C. Power Virtual Agents chatbots
D. Power Automate flows

Answer: A

NEW QUESTION 159

- (Topic 7)

A company plans to move an on-premises customer service data management system to a cloud-managed solution.

The customer service application must be replaced by a model-driven application. The company uses Microsoft SQL Server Integration Services (SSIS) packages
to move data from the on-premises database system to a third-party enterprise resource planning (ERP) system.

You need to replace the SSIS packages for data transfer.

What should the company use in place of the packages to move the data?

A. Microsoft Azure Data Lake
B. Power Virtual Agents

C. Data Migration Framework
D. Power Platform connector

Answer: C

NEW QUESTION 162

- (Topic 7)

You are implement Power Apps tor a company.

Data from an online proprietary accounting system must be automatically updated every four hours in Microsoft Dataverse without creating duplicates. Only
changes to the data must be added. Thousands of recants are added per hour.

You need to set up the technology to ensure that the data is Integrated awry four hours. What should you do

A. Create a custom connector.
B. Create a Cloud flow that exports and imports the data.
C. Export all data Azure Blob storage.

Answer: B

NEW QUESTION 166

HOTSPOT - (Topic 7)

An environmental agency creates tables named Specimen and Species in Microsoft Dataverse to record specimens that are collected on nature walks as well as
their species. Some of the columns of the Specimen table are shown in the following image:

Colurmn:

iy nam e el Drats type Wargged S wuboim Labde Bapared W b |

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer Area
Statements Yes Mo
Many specimens can be associated with a given species
The Specimen table is organization owned

The Name column is the primary key of the Specimen table.

A. Mastered
B. Not Mastered
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Answer: A

Explanation:
Answer Area

Statements Yes Mo
Many specimens can be associated with a given species
The Specimen table is organization owned [

The Name column is the primary key of the Specimen table 1 I

NEW QUESTION 170

- (Topic 7)

You are a sales manager for a large retail organization.

You are creating a Power Apps app that will display customer product purchase information from your old point-of-sale (POS) system and need to link those sales
to the customer accounts and product sales in Dynamics 365 Commerce.

You need to use the appropriate component. What should you use?

A. business process flow
B. business rule

C. Microsoft Dataverse
D. entity metadata

Answer: C

NEW QUESTION 174

HOTSPOT - (Topic 7)

You are authoring a Power Virtual Agents bot for a company that sells flowers and shrubs.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statement Yes No

You can use the prebuilt Postal Code entity to recommend plants that o O
will work within a customer’s growing zone.

You can create a custom entity to offer color and plant choices for 0O 0O
landscaping options that can be made available for customer orders.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: Yes

Chatbots built with Power Virtual Agents will understand and display content that's locally relevant to the user. Localized handling and formatting are based on the
user's browser locale setting, and include the following elements within a chat conversation:

? Date and time

? Numbers

? ZIP or postal code

? Currency

? Speed

Box 2: Yes Custom entities:

The prebuilt entities cover commonly used information types, but on some occasions, such as when building a bot that serves a specific purpose, you'll need to
teach the bot's language understanding model some domain-specific knowledge.

For instance, let's say you want to build a bot for an outdoor store. In this case, you'll need to teach the bot to acknowledge the "outdoor gears product" category in
a dialog.

NEW QUESTION 179

HOTSPOT - (Topic 7)

A company uses a cloud app built by the IT department. The app has a publicly available API to manage employee availability.

You are creating an automated flow by using Power Automate that will send an email to an employee’s manager when that employee is recorded as sick in the
app.

You need to choose the appropriate type of connector for the flow. Select the answer that correctly completes the sentence.

Answer Area

Lse a standand v connector to trigger the Power Automate clowd flow

premiLm

standand
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A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

NEW QUESTION 184

- (Topic 7)

A company is creating a chatbot to replace a frequently asked questions (FAQ) site

Lize

standand

PrETTaLIEm
standard |

v

connector to trigger the Power Automate clowd flow

You must perform step-by-step testing for al scenarios that are part of a complex user interaction that includes multiple topics. Testers must be able to see the
workflow while interacting with the chatbot.
You need to test the chatbot. What should you do?

A. Publish the chatbot and test it in the demo website.
B. Use the chatbot designer to test the chatbot
C. View analytics for a chatbot conversation.

D. Publish the chatbot and test it in any channel

Answer: B

Explanation:

Test and maintain chatbots through an incredibly easy-to-use graphical interface. Recognize and act on dozens of common entities in the user’s conversation
such as colors, currencies, ages, dates and times, or create your own, and store user information in variables and use them to branch or create complex

conversations.
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NEW QUESTION 185
HOTSPOT - (Topic 7)
instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Ernrer Area

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 187

DRAG DROP - (Topic 7)

A company is implementing Power BI to track sales.

Each of the company’s regions has specific quarterly and yearly sales goals. You need to build a Power Bl dashboard for various reporting requirements.

Which chart types should you use? To answer, drag the appropriate chart types to the correct requirements. Each chart type may be used once, more than once,
or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Chart types Requirement Chart type

Donut Show the quarterly sales total to date in relation
= _. tothe sales goal. | )
KPIs

View the sales trend by month of the sales year
to date for all regions. , |

| Line chart |

View the year-to-date sales as a percentage
Matrix by region.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: KPIs

A Key Performance Indicator (KPI) is a visual cue that communicates the amount of progress made toward a measurable goal.

Box 2: Line chart

Line charts emphasize the overall shape of an entire series of values, usually over time.

Box 3: Donut

Doughnut charts are similar to pie charts. They show the relationship of parts to a whole. The only difference is that the center is blank and allows space for a label
or icon.

NEW QUESTION 192

- (Topic 7)

You are using the Power B1 service to view a visual on a report that has been shared with you. You need to add the visual to a dashboard as a tile. Which action
should you perform?

A. Copy

B. Spotlight
C. Export data
D. Pin

Answer: D

NEW QUESTION 195

HOTSPOT - (Topic 7)

An organization plans to create Power Platform solutions and is evaluating Microsoft Dataverse.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Yes No

Virtual table data is stored in Microsoft Dataverse. O ®
Columns are used in forms and views. O O
A. Mastered

B. Not Mastered

Answer: A
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Explanation:

Graphical user interface, text

Description automatically generated with medium confidence
Box 1: No

A virtual table is a definition of a table in the Dataverse platform without the associated physical tables for table instances created in the Dataverse database.

Instead during runtime, when a table instance is required, its state is dynamically retrieved from the associated external system.
Box 2: Yes
Columns in forms: In the form designer, drag any columns from the Columns Explorer into the section on the form.

NEW QUESTION 198

HOTSPOT - (Topic 7)

You are creating Power Bl visualizations.

You need to display the visuals where a user can perform each function.

Which solution should you use? To answer, select the appropriate option in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area

Requirement Solution

Make decisions by analyzing high-level KPIs. v
Power Bl service

Power Bl Desktop

Power Bl dashboards

Drill down into the details of a visual. v
Power Bl reports

Power Bl Desktop

Power Bl dashboards

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Area
Requirement Solution
Make decisions by analyzing high-level KPIs. v
_Power Bl service _
Power Bl Deskiop
Power Bl dashboards
Drill down into the details of a visual. v
Power Bl reports |
Power Bl Desktop
Power Bl dashboards
Text, letter

Description automatically generated

NEW QUESTION 202
HOTSPOT - (Topic 7)

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation:

NEW QUESTION 203

HOTSPOT - (Topic 7)

A company creates the following Microsoft Power Platform environment to manage a custom model-driven app:

? Developer

? Production

You have been granted the System Administrator security role to the development environment and a custom security role named Project Team Member to the
production environment Instructions: For each of the following statements, select Yes rf the statement is true. Otherwise, select No.

Statements Yes No

You will not be able to access the app until the System Administrator security O O
role is assigned to the app in the development environment.

You can delete records in the development environment.

You will not be able to access the app until the Project Team Member
security role is assigned to the app in the production environment.

O 0
0 O

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Statements Yes

You will not be able to access the app until the System Administrator security |:
role is assigned to the app in the development environment.

You can delete records in the development environment.

You will not be able to access the app until the Project Team Member
security role is assigned to the app in the production environment.

o &

=

olo!

NEW QUESTION 207

- (Topic 7)

The front desk of a hotel uses a model-driven app to check in guests.

The hotel wants to create a canvas app for the housekeeping staff to manage cleaning supplies. The canvas app will connect to a new instance of Microsoft
Dataverse.

You need to create a new environment for the housekeeping staff. What should you use?

A. Microsoft Azure portal

B. Power Apps maker portal

C. Microsoft 365 admin center

D. Microsoft Power Platform admin center

Answer: D
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NEW QUESTION 208

- (Topic 7)

You need to implement Microsoft Business Applications along with the Microsoft Power Platform.

Which three Microsoft products are pan of the Power Platform? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Power Apps

B. Azure Active Directory
C. Power Automate

D. Azure Machine learning
E. Power Bl

Answer: ACE

NEW QUESTION 213

- (Topic 7)

A company uses a model-driven app to record customers' dietary preferences.

You need to change the order of the columns in a personal view that you created on the Contact table.
Where should you change the order?

A. Model-driven app

B. Microsoft Power Platform admin center
C. App designer

D. Power Apps Studio

Answer: A

NEW QUESTION 215

- (Topic 7)

A company wants users to start using Power Automate to improve personal productivity. You need to create a flow.

Which two elements must you include? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. condition
B. expression
C. trigger

D. action

Answer: CD

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-automate/get-started-logic-flow

NEW QUESTION 216

HOTSPOT - (Topic 7)

A company plans to implement Microsoft Power Platform apps. The company does not plan to use any development tools or plug-ins.
Which actions can you perform?

For each of the following statements, select Yes if the statement Is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Answer drca

Staterment Yes Mo

¥omi cars vy hroinige socoend inkormation froem
Erpnamice 365 Sales with & third-party databases

Wikl EAF CTRATE IFCIcR INom Pl & Then tene

1 Dl Ced 10 The SLETTORTIET By LSiegg A Posndf

A jromiat s Thoey
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Answer drca

Staterment A Mo

r_ Y
=i

¥omi cars vy hroinige socoend inkormation froem
Erpnamice 365 Sales with & third-party databases

Wikl EAF CTRATE IFCIcR INom Pl & Then tene
e neiced 10 The SLERToamET By uien]g & Posinit
Aviromate Thos

NEW QUESTION 218

DRAG DROP - (Topic 7)

You are assigning record level privileges for Power Apps and Model-Driven Apps.

Which privilege should you use to ensure access for each scenario? To answer, drag the appropriate privileges to the correct requirements. Each privilege may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Privileges Answer Area
Aprpprad Assign Requirement Privilege
Share Aliow users to grant acoess 10 3 record they own o other
e
Corand oamarihip of 3 fedord 10 another uter
Allcr 1he wtieed 1o adsociads the cusnnEnd racoehd weith srsoi ey
el ]
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Privileges Answer Area
YD R | (o T — i .
| Appord 1 Assign | Requirement Privilege
_____ i Sha !
o S hare | Alliow users to grant access 10 & record they own fo other Rt )
e | 13T )
Grant ownerthip of a recond o anothers user Asgign !
|
Alicrer [he priipey 10 associads the CusnEnd racoeh waibh Srsor] gy Appénd
recond

NEW QUESTION 223

- (Topic 7)

A company is implementing Power Automate to streamline operations.

The head of customer support relations needs a Power Automate flow that texts a manager when an email meets the following criteria:
* The email is sent as high priority.

» The email is from a customer.

You need to identify how the flow's decision point will know whether the criteria are met. What should you use?

A. data operations
B. expressions

C. variables

D. actions

E. triggers

Answer: C

NEW QUESTION 226

DRAG DROP - (Topic 7)

You plan to use Power Automate to monitor what people are saying about your company's products. You store the feedback for research and development
purposes.

You need to recommend Power Automate components to use for the solution.

To answer drag the appropriate components to the correct requirements. Each component may be used once, more than once, or not at all. You may need to drag
the split Car between panes or scroll to view content.

NOTE: Each correct selection Is worth one point

Comiponents Answer Area
on
s Requirement Component
Expiession Retneve the top five posts from your company's Facebook page Component
Enter the resulting posts into the product database Component
e Combine author and link fields inlo & sngle feld L ormponent
Fun a fow every hour Companent
trigger
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Components Answer Area
aChior
| i RN D P Requirement Component |
——————— = .
|| expression Retrieve the top five posts from your company's Facebook page r'l Acnon [
e A _‘} Eritésr the resulting posts in1o the product databate ihi Tion L
SEMALE | Combine author and link fields into & single feld Expression
— e w— — e —— —
e s & P every hour innq-,-. "

NEW QUESTION 227
HOTSPOT - (Topic 7)
A company is evaluating ways to connect Power Platform apps to external services to perform complex activities. For each of the following statements, select Yes
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if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Arca
Statement Yes MNe
You can create 3 canval app that scand and partes documents using Azure Cognitnae
Servces and then adds the appropnate informalion 1o Dynamscs 365 Sales
Yiou can create a canvas app that uses Azure Cognithee Servces 10 read incicent
records and sdentify tickels that need to be escalated based on sentiment soore
A. Mastered

B. Not Mastered
Answer: A

Explanation:
Answer Arca

Statement Yes Mo
You can create a canvas app that <cans and parses documents using Azure Cognitive ] I
cernces and then adds the approprate mformation to Dynamics 365 Sales

You can créate a canves App that used Arure Cognitive Senaces 10 read incwdent
records and identify tickets that need fo be escalated based on sentiment score

NEW QUESTION 228

- (Topic 7)

A company uses Microsoft 365. SharePoint Online, and Dynamics 365 Sales.

You need to recommend tools to build a solution that meets the following requirements:

« Synchronize data daily (rom an external Microsoft SQL Server instance.

» Send a report automatically to specific company executives.

 Ensure that opportunities over a specified amount are approved by a sales manager.

Which two tools of components should you recommend? Each correct answer presents pan of the solution NOTE: Each correct selection is worth one point.

A. Microsoft Word

B. Common Data Service
C. Power Automate

D. Microsoft Excel

E. Power Bl

Answer: AE

NEW QUESTION 232

- (Topic 7)

A company uses Power Apps canvas apps.

When a user opens Power Apps Studio in a browser and selects Apps | can edit, they do not see an app that they need to modify.
You need to determine why the user cannot see the app.

What are three possible reasons? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. The user selected an incorrect Power Apps environment.

B. The user has not been granted the System Customizer role.

C. The user has not been set as the app co-owner.

D. The app has not been shared with the user.

E. The environment does not have a Common Data Service database.

Answer: ACD

Explanation:
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/edit-app

NEW QUESTION 233

DRAG DROP - (Topic 7)

A company plans to implement Power BI.

The company wants to implement some specific features that Power Bl does not include. You need to recommend solutions for the company.

What should you recommend? To answer, drag the appropriate solutions to the correct requirement. Each solution may be used once, more than once, or not at
all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Solutlona Armpwor fres
i remend b Mg e " M i
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Miprnandt | ifsoycle Sendces
o Lifncy ki capabslirees

Bigreraatt Amare BAssiellng e Evaiugie the sernce of imwlliple comparses 1O sOrlify § eolytion

e v 1hesd Can aast i DRadatireg @ P -of Cornrege ot
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A. Mastered
B. Not Mastered

Answer: A
Solutlona Armrwer fures
v « .

NECIRO AppraoLince | Blequirament Sabution
—_"'— WS ] ] SR T b b Evabuate wdulioms that sl cusrevil Qap s Pcrser Bl bligrermoi AgwrSource
1B, :'“'_ II_' r!_‘-'- : :Mr_"*_ == Capabs liTese
_'\r'\--:_ri\-‘.-_:-"l. 1..:1_ P.\:Hh:rn:“': e Evaiuats the sernoes of mulliple comparies D «rlify & Micimaot Apphoarce

___________ e g st Ca aast on bRadatireg @ ool -of - CoansegE sl

NEW QUESTION 234

- (Topic 7)

You test a business process flow in a sandbox environment.

When you complete testing, you must copy the business process flow to a production

environment without bringing any data or other modifications with it. You must meet the requirements.
What should you do?

A. Export the default solution.

B. Export the form that contains the business process flow to a separate solution.
C. Add the business process flow to a separate solutio

D. Export the solution.

E. Create a view and export the view.

Answer: A

NEW QUESTION 238

DRAG DROP - (Topic 7)

You need to read data from a Microsoft Excel file into Microsoft Dataverse and then copy that data into an enterprise resource planning (ERP) system.

You need to configure the connector.

What should you use? To answer, drag the appropriate operations to the correct actions. Each operation may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Operations Answer Area
Tihpcg e Action Operation
Arthoen Impadt o Microwof Datavens
Synchronize data to ERIP system
Butingss process fow
Barsinueas rule
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Operations Answer Area
e i e
| Trgger I Action Operation
Cketlon | Impaat o Microsolt Datavens Trigges
|
_________ Synchroniee data to ERP syztem | Business process How

NEW QUESTION 239

DRAG DROP - (Topic 7)

A customer service department uses Microsoft Dynamics 365 Customer Service to manage repair requests. The repair team tracks their efforts using a Microsoft
SharePoim hsr. The company must use Microsoft Power Platform to connect the repair team with the Dynamics 365 Customer Service solution The solution must
meet the following requirements:

Requirement Mumber '_Ithulrmnt
Reguirement 1 From a4 custom page in the Doy PTGy terface, allow the CusTOMET SENACE TEAM 10 iInput & FTEPasm NLMDET. Vi
| the delml of the comsponding Shane e it e and 800 notes for the D TEam
Requirement 2 ._F'l-:'.;‘l'.-l:" .; :é-;:-;, " rr;_- ¥ |-r,-_.-\-|.:;|;;-; r-'(;\l" 1-|r.-|'1:- .r,,n‘.-_--r.r-w .'...lf."‘. 1 .: |-n.‘|,-rr:1-._-'.-|-,-n. '||:.;I: :-r;E- ];;-;-.;.u.r .'..;-."-' can pcoess onhine and wee
y create dathboands
Requirement 3 Automan '.\I!-;- cend & Microsof Teams me SAQE 0 & CUSTOMET Senace agent and an amail to the Customes when A
FEpaT Team mamber completes 3 nepair

You need to implement the appropriate technologies to meet the requirements.

Which technologies should you use? To answer, drag the appropriate technologies to the correct scenarios. Each technology may be used once, more than once,
of not at an. You may need to drag the split bar between panes or scroll to view content

NOTE: Each correct selection is worth one point.
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Technologies donawer frea
Mlacronctt Pover B Scenaris Technolagy
Requeement §
— Requanemsent 3
Pkt Pt A tcamute Reguaremspnt 3
Mlscronoft Powey Virtusl Agents chathot
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Techncloghes Arpacer Area
[Mhcrosch Power 81 i Soanaris Technalogy
I'C:l"h-'-h-.ﬂ.';: """"""" 1 Requanement | hlioronof Power Automate I
e T T e ey ' Reepuanement 2 1 Mhcresol Power B I
:!h-nm Pt Automate i Facparerment 3 || Microoft Powsst Wirtual Agerts chathor |

________________

NEW QUESTION 242
HOTSPOT - (Topic 7)
You create a model-driven app. You need to determine which customization can be made to table forms.

Statements Yes No

A form can be made visible only to users who have been assigned 8
a specific security role.

The label of a column on a form can be different than the column L
display name.

qu can edit the system view named Quick Find to change the ( J
itle and subtitle displayed for records in a look-up column.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Statements Yes No
A form can be made visible only to users who have been assigned l_"_.I

a specific security role.

The label of a column on a form can be different than the column
display name.

I'\-\..

qu can edit the system view named Quick Find to change the
itle and subtitle displayed for records in a look-up column.

NEW QUESTION 243

HOTSPOT - (Topic 7)

You build solutions based on Microsoft Power Platform.

You want to generate predictions in Power Automate cloud flows by using machine learning (ML) models.

You need to choose how to build and train the ML models to perform predictions. Select the answer that correctly completes the sentence.
Answer Area

Building and training no-code ML models for use with
Microsoft Power Platform flows is performed by using
_Agure Machine Learning vl

Al Builder

Azure Coqnithve Services
| Azure Machine Learning

jAzure Cognitive Search

A. Mastered
B. Not Mastered

Answer: A

Your Partner of IT Exam visit - https://www.exambible.com



We recommend you to try the PREMIUM PL-900 Dumps From Exambible
exambible https://Awww.exambible.com/PL-900-exam/ (249 Q&As)

Explanation:
Answer Area

Building and training no-code ML models for use with

Microsoft Power Platform flows is performed by using
! I I ! % I 3 - t

| Al Builder

 Azure Cognitive Services

g Asuire Machine Learning

TAzure Cognitive Search —

NEW QUESTION 248

DRAG DROP - (Topic 7)

A company is implementing a customer service solution by using Dynamics 365 Customer Service. The company is extending the solution to meet additional
business requirements.

The solution has the following requirements:

» Customers can log on to a secure website and view the progress of customer service tickets.

» Refund requests over a certain value can be automatically sent for managerial approval in Microsoft Teams.

* Create a custom page showing a gallery of pictures within the Dynamics 365 Customer Service app.

You need to use Microsoft Power Platform technologies to implement the solution. Which technology should you use? To answer, drag the appropriate
technologies to the

correct requirements. Each technology may be used once, more than once, or not at all.

You may need to drag the split bar between panes or scroll to view content. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

NEW QUESTION 251

- (Topic 7)

You create a canvas app by using the option labeled Start from data. You connect a spreadsheet that contains customer records. The customer records are
displayed in a list on a screen labeled Browse.

You need to modify a property of the control on the screen. Which control should you modify?

A. Display form
B. Icon

C. Search

D. Gallery

Answer: C
NEW QUESTION 253
HOTSPOT - (Topic 7)

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
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Yes
You can customize buttons and menu items in canvas apps 0
but cannot reorder the screens.
You can add sections to your canvas app forms at any time.
Screens can only be added when the canvas app is created.
You can edit buttons in a Power Apps app only by using e

a third-party application.

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Box 1: No
You can reorder screens.

No

O

In the left navigation bar, hover over a screen that you want to move up or down, select the ellipsis button that appears, and then select Move up or Move down.

Screens i —
,D Search
[7] Screent
4 [T] Screen2 E
@ Labell T Move up I
[ Duplicate screen
[i] Delete
=0 Rename
Collapse all
Expand all
Box 2: No
You can add screens to the app after it has been created.
Box 3: No

For example, you can change a button's shape. By default, Power Apps creates a rectangular Button control with rounded corners. You can make basic

modifications to the shape of a Button control by setting its Height, Width, and Radius properties.

NEW QUESTION 255

HOTSPOT - (Topic 7)

For each of the following statements, select Yes if the statement is true, Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer Area
Statement Yes
Power Apps apps can run only on mobile devices
Power Apps Can rnun only wath Dynamic 365 products,
If a user runs a Power Apps app that accesses information to which the user
does not have access, the app grants the user permissions
A. Mastered

B. Not Mastered
Answer: A

Explanation:
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Answer Area

Statement Yes Mo
Power Apps apps <an run cnly on mobile devices <)

HOWeT Apps can run only with Dynamic 365 products.

If & user runs a Power Apps app that accesses information 1o which the user |
does not have access, the app grants the user permissions.

NEW QUESTION 259

HOTSPOT - (Topic 7)

A company uses Microsoft Power Platform to connect to multiple data sources and manage business data.

The low-code components in Microsoft Power Platform must be able to create and update data in these data sources.

You need to access the required data by using Microsoft Power Platform components. Which component should you use for each requirement? To answer, select
the appropriate

options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area
Requirement
Update data in an APl hosted in Azure,
Update files in SharePoint document library folders. Power Query |
Microsoft Teams connecion
Microsoft Dataverse
Standard connector
Ingest and transform data into Microsoft Dataverse Microsoft Dataverse ¥
by using dataflows
Fower Cuery
§J!a:n-::|a1d Cannecton
A. Mastered

B. Not Mastered
Answer: A

Explanation:
Answer Area
Requirement
Update data in an API hosted in Azure.

Update files in SharePoint document library folders. Power Query |
Microsaft Teams connector
Microsoft Dataverse

Srandard connecton

ingest and transform data into Microsoft Dataverse Microsoft Dataverse ot
bry using dataflows

Power Cluery
Standard connector

NEW QUESTION 261

- (Topic 7)

You are developing a Microsoft Power Platform solution. The solution uses data stored in Microsoft Excel, a Microsoft Dataverse database, and an Azure SQL
database.

You must create several visuals to enable the data to display on a screen without moving the data out of its source location.

You need to create the visuals. Which tool should you use?

A. Power Virtual Agents

B. Power Automate

C. Power BI

D. Power Platform Center of Excellence Starter Kit

Answer: C

NEW QUESTION 264
- (Topic 7)
A company is considering using Power Pages for its website.
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You need to determine whether the use cases for Power pages meet the company’s requirements.
What is a use case Power Pages?

A. Performing repetitive tasks

B. Sharing data with customers
C. Building mobile apps for iOS
D. Creating visualizations of data

Answer: B

NEW QUESTION 269

- (Topic 7)

A company uses a manual process to manage escalations for customer support calls. You must use Power Automate to automate the process for routing
escalated calls. You need to create the flow. Which type of connector should you use?

A. Office 365 Users
B. Microsoft Excel
C. Microsoft Dataverse

Answer: C

NEW QUESTION 270

DRAG DROP - (Topic 7)

You are implementing a solution for an animal hospital.

The animal hospital must contact owners regarding their pets.

You need to model the owner and pet object information by using Microsoft Dataverse. The solution must minimize the amount of customization required:
* owner first name

* owner last name

» owner email address

» owner date of birth

* pet name

* pet breed

* pet owner

Which component should you use? To answer, drag the appropriate components to the correct data. Each component may be used once, more than once, or not

at all. You may need to drag the split bar between panes or scroll to view content. NOTE: Each correct selection is worth one point.
Cosnpononis Mrvyeprr Brea
TEErEIAd DananTrer LEDe Dots mm.
Cugtcen Dataseric balde Thim ey oo Comporer
The ot clject Cosrpeners
T TP rowTarr o sryisd mokoires Ve

g b ey by Hebmmws g pry srwoed s Berbormgermy b an oo segad v g e

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Commpeonenis vy Area
I_:'.J-'h-;I'J-:-.I-'-J\ vram Labie | Daka Component
Tham oy St | Mt

Thee Pt Ot

TR rowreer o i mebdres

Moty ey @ pery pperd ) an Padowagssg o an Dayreer =g asad Stancied Datsvens tabie

NEW QUESTION 275
HOTSPOT - (Topic 7)
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area
Statement Yes Mo
Security roles are modified in Micnosofl Azure Active
Directony
Security Roles ane assigned 1o cach table
A. Mastered

B. Not Mastered
Answer: A

Explanation:
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Answor Arca

Statoment
Secunty roles are modified in Microsoft Azure Active
Deresciory

Security Robkes are assigned 1o each table.

NEW QUESTION 276

- (Topic 7)

You create a Power Apps app and Power Automate flow.

You need to combine multiple types of field values into a single string value and format the string.
What should you use?

A. switch

B. environment variable
C. expression

D. condition

Answer: C

NEW QUESTION 278
- (Topic 7)

A company uses a Power Apps canvas app to enter information. The canvas app uses a Microsoft SharePoint list to store information.

A user manually copies the information to a Microsoft Dataverse instance. You must automate the manual process.

You need to create a solution to meet the requirement. What should you do?

A. Create a Power Automate cloud flow with no connectors.

B. Create a Power Apps Component Framework (PCF) control for the OnSave event.
C. Create a Power Automate cloud flow with a connector to email.

D. Create a business process flow that calls a Power Automate desktop flow.

E. Create a Power Apps Component Framework (PCF) control for the OnLoad events.

Answer: D
NEW QUESTION 281

- (Topic 7)
A company uses Dynamics 365 Supply Chain Management.

When a sales order is created for one of the customers that a specific user manages, a Microsoft Outlook task must be created to remind the user to perform any

follow up activities that are required.
You need to implement the functionality to create Outlook tasks. Which feature should you use?

A. Power Automate

B. Al Builder

C. Power BI

D. Business Events

E. Common Data Service

Answer: A

NEW QUESTION 282

HOTSPOT - (Topic 7)

You ate creating a model-driven app.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer Area

Yes Mo
To add entities to an app, entities are dragged onto the app
canvas fiom the components area
View definition is created in the component area of the app
gesgner
You must save, validate, and publish your app for others o see the
changes

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Answer Area

Yes Mo
To add entities to an app, entities are dragged onto the app Fal
canvas from the components anea
View definition is created in the component area of the app s |
gesigner.
You must save, validate, and publish your app for others to see the
changes.

NEW QUESTION 287

DRAG DROP - (Topic 7)

A company uses a model-driven app for its sales team.

You must customize a form to meet the following requirements:

« If a check box is checked, a hidden field must appear.

» The form must display a list of customers and fields about customers.

You need to identify the components a developer must configure to meet the requirements. What should you identify?

Components Answer Area
Column Reguirement Component

Hidden figld appears Component

List of customers and fiskds displays Component

Wi
Form.

Table

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Components Answer Area

| Column i Reguirement Component

- - =

e
e Hidden field appears | Foem i

! ! List of customers and fiskds displays Table

S ——

.......

NEW QUESTION 291

HOTSPOT - (Topic 7)

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statement Yes No

Sharing a model-driven app and sharing a canvas app both send an email
with the link to the app to the users.

Administrators assign Power Platform security roles and permissions
identically for canvas apps, model-dnven apps, and shared apps.

You must publish both personal and system views before a user may
consume them.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Yes, No, No

NEW QUESTION 292

DRAG DROP - (Topic 7)

A company is creating a canvas app to manage weekly status reports from users about projects.

Status reports must be created weekly. Users can enter project tasks with descriptions. Users can also add escalation requests for tasks that are late or at risk.
When a status report is submitted with an escalation request the app must automatically send a text message to the submitter's manager. A reminder must be sent
at 8 PM on Sunday to everyone who has not yet submitted a status report for the previous week.

You need to identity the appropriate components to use in the solution.
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What should you use? To answer, drag the appropriate implementation mechanisms to the correct requirements. Each implementation mechanism may be used

once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content

NOTE: Each correct selection is worth one point

Implementation Mechanisms

Actions
Triggers
Conditions

Business process flows

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

Action Implementation Mechanism

Automatically send a text message based
on the report submission,

Automatically send a reminder at 8 PM
based on a missing status report.

Answer Area

e e e O e e i,

Action

Implementation Mechanism

— e m—

NEW QUESTION 296
DRAG DROP - (Topic 7)

= Automatically send a text message based | Triggers
| [}

on the report submission.

1 =
Automatically send a reminder at 8 PM ! Actions
based on a missing status report.

Match each type of Power Apps app to its capability.
To answer, drag the appropriate app type from the column on the left to its capability on the right. Each app type may be used once, more than once, or not at all
NOTE Each correct match is worth one point.

App types

Carnvas app

Model-driven app

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Arca

Capability App type
Enabiles fully oustomizatle layoul deRgn. and Color scheme

Connects to multiple data sources

Uses business process flows 10 guide users through 2 data ontry prodess

I Mogel-driven app |

e

SCans Darcodes

Angwer Arca
Capability App type
Enabibes fully customuzable layoul deRgn and Color scheme ' Canvas app
Connects to multiple data sources  Canvas app
Uses business process flows 10 guide users through a data entry process Model-driven app
Seans barcodes ¥ Carwas apg

NEW QUESTION 298
HOTSPOT - (Topic 7)

Institutions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer Area

Your Partner of IT Exam

Statements Yos

A Microsoft Power Platform ervironment must contain a Micrasolt Dataverse
database

An app created in an environment can only connect to the data sources that
are deployed in the same environment

Microsoft Dataverse for Teams environments are automatically created for all
members of the team when you create a Microsoft Power Platform app in
IWicrasoft Teams

e
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A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

Statements Yos Mo
A Microsoft Power Platform ermaironmient must contain a Microsolt Dataversa
database
An app created in an environmeant can CI"II':E connect 1o the data sources that
aAriE f‘!tq!llm_rvl'1'| i the same emaranment
2 s 1
Miciasalt Dataverse for Teams envifonmants ane sutomatical 'l ereated for all i
members of the team when you create a Microsoft Power Platiorm app in s

Macrasolt Teams

NEW QUESTION 302

- (Topic 7)

A company is considering implementing Power Platform. The company must minimize development costs.

For which three scenarios should you consider implementing Power Apps Portals? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. a customer support website that includes knowledgebase search and support for document uploads
B. a public website that supports multilingual communities with forums and blogs support

C. a secure website for mobile users that is available only by using a VPN into the corporate network
D. a secure website for vendors accessing data stored in Common Data Service

E. an internal website for employees with limited access to Dynamics 365 Finance data

Answer: ABE

Explanation:
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/portals/portal-templates

NEW QUESTION 307

- (Topic 7)

A company is evaluating ways that they can implement Al Builder.

For which two scenarios can you use Al Builder? Each correct selection presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Send emails to all al users who subscribe to a service.

B. Synchronize data from an external database.

C. Collect data from several data sources and display a dashboard that shows trending data.
D. Interpret images and perform an action on the image.

E. Detect patterns in data and predict outcomes

Answer: BD

NEW QUESTION 308

DRAG DROP - (Topic 7)

You create a Power Pages site to share Microsoft Dataverse data with external customer. Customer must be authenticated to view data.

Which component should you use for each requirement? To answer, drag the appropriate component to the correct requirements. Each component may be used
more once than once, or not at all. You may need to drag the spilt bar between panes or scroll to view content.

Components Answer Area
Form Reguirement Component
Coliact data from customers and store the data in 2 table
Frame
Desplay multiple rows from a table
Cection
A. Mastered

B. Not Mastered
Answer: A

Explanation:
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Components Answer Area

Jj o | Requirement Component
_____ e
e —— Loliact cdata *".'l"'"l Customeers and store the 03ta in 3 tahks C |

e T Usiplay multiple rows from a tabde Vst i

— o — —

NEW QUESTION 309

- (Topic 7)

You are creating a self-service solution to handle incoming sales support calls.

The solution must detect the caller's location and translate any information the caller provides from the caller's native language to English.
Which two components should you use? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. Power Virtual Agents

B. Microsoft Dynamics 365 Remote Assist for mobile
C. Al Builder Language Detection Model

D. Microsoft Azure Cognitive Services

Answer: CD

NEW QUESTION 313

- (Topic 7)

A company is using Power Automate to automate business processes. You need to run a flow when a user presses a button in an app.
Which trigger type should you recommend?

A. Power Apps
B. for a selected row
C. manually trigger a flow

Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/using-logic-flows

NEW QUESTION 317

HOTSPOT - (Topic 7)

A company plans to use Power Platform to build apps that address specific business challenges. You need to recommend the appropriate types of Power Apps to
use. What should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection Is worth one point

Answer Area
Scenario Teol
Fisld techmicians nesd 8 mobis spp 1o caphure the location and the image of delactive products bl
Sales representatives néed 10 see different views and dashboards in the sales app Camvat app
Pomed Apps Portals
Common Duts Serace
-
Cdfvis SiH
Ao - crmnen 200
Povwet Apps Portals
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Answer Area
Scenario Tool
Fisld techmicians neéd a mobde spp 1o Caphuie the ocatson and the image of delectne products e — v
= = :
Sales represeniatives need 1o see different views and dashboards in the sales app i - S
Power Apps Portals
Common Duls Sernce

[Carygs app
| (T p———
Pawdd ADEE POMal

NEW QUESTION 320
DRAG DRORP - (Topic 7)
You are creating a Power Apps solution for a company that manufactures bicycles. The company has The following requirements:
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* A vendor uploads a Microsoft Excel workbook to the company each week. The workbook contains lists of parts and their current

prices. You must automatically

Import the data into Microsoft Dataverse as soon as the workbook is uploaded. You must send specific users an alert when new files are uploaded.

 Synchronize customer data with a proprietary accounting database when a user selects a button on the Account form.
You need to recommend the trigger types to use to meet the requirements.

Which trigger types should you use? To answer, drag the appropriate trigger types to the correct requirements. Each trigger type may be used once, more than

once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Trigger types Answeor Arca
PuAR g Regpuinemeent Trigger type
Polling e Seiidl & NOUTCATION when an Lutel woribook o wtsaded Trigper fype
i.lwc“ o sehodutod Hons Syncheonirs CURIEmeT (1388 WiIKh & [IODIETAN SOCDLETINNG ||-'ji_?u e
e datshase
'ilmjp-n for buneness prooess. Bow
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Trigger types Anwwcr Ares
| iJ""_'i”'jﬂ"-‘:'_ __________ | Requirement Trigger type
[Foing igger Send a notibation when an Extel workbook & upioaded | Push trigger
————————————— ¥
1,,;?:: for schedubed lows. | Syncheonine customes data with & proprietan aocounting Triggers for buseness prodess Mo
Bty it | datsbice.

| Triggers for business proces: fow
e e e e e mm e

NEW QUESTION 324
- (Topic 7)
A user requests removal of the fax column from the following form in a model-driven app:

= s o F sevcath H Y ombuite M Corud Tl IR R
e Alpine Ski House - 1.« *® o P
R g g1yl Al . A R g o .
F Surmmary  Delsib  Releted

s : ACCOUNT IIFOAMATON Trmaline . =

A L Fonne

TR-ARL LY

Foonw rasamed By - FNU LN

Fhpe . me alresshonme L Fa ik el ai LR r

ALE

et T ARNE L

You need to remove the fax column.
Which from should you open in the app designer?

A. Alpine Ski House
B. Summary

C. Information

D. Account

Answer: D

NEW QUESTION 328

HOTSPOT - (Topic 7)

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer Area

Yes Mo

The date and time are the triggers for a scheduled cloud flow

Cloud flows must be exported to a Microsoft Excel file to copy
them to another erairanment,

Users must create desktop flows to share them without being an
administrator.
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A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

NEW QUESTION 332
- (Topic 7)

Yes

The date and time are the triggers for a scheduled cloud flow

Cloud flows must be exported to a Microsoft Excel file to copy
them to another environment

Users must create desktop flows to share them without being an
administrator

A company uses Microsoft Power Platform to monitor social media.

You create a Power Automate cloud flow to process social message that positively mention the company and its product.

You need to choose a connector to perform sentiment analysis on the social media messages.
Which two connectors can you use in the flow? Each correct answer presents solution. NOTE: Each correct selection is worth one point.

A. Azure Communication Services Chat
B. Language-Question Answering
C. Azure Cognitive Service for Language

D. Al Builder
E. Azure Application Insights

Answer: CD

NEW QUESTION 337
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