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NEW QUESTION 1
Which of the following intellectual property concepts BEST represents a legally protected slogan of a business?

A. Contract
B. Patent

C. Copyright
D. Trademark

Answer: D

NEW QUESTION 2
A company requires several reports that analyze related information from sales, inventory, marketing, and compensation datA. Which of the following is the BEST
place to store this data?

A. Flat file

B. Word processor
C. Database

D. Network share

Answer: C

NEW QUESTION 3
Which of the following would be BEST to keep the data on a laptop safe if the laptop is lost or stolen?

A. Host-based firewall

B. Strong administrator password
C. Anti-malware software

D. Full disk encryption

Answer: D

NEW QUESTION 4

An employee is asked to generate a report on a student information system. The employee uses spreadsheet software and connects to a remote database to pull
data for the report. Which of the following types of

application architectures did the employee use?

A. Standalone application
B. Client-server application
C. Web application

D. Cloud application

Answer: B

NEW QUESTION 5
For a disaster recovery exercise, a company wants to ensure customer data is recovered before operational data. This is an example of:

A. redundancy.
B. replication.

C. prioritization.
D. fault tolerance.

Answer: C

NEW QUESTION 6
Which of the following is the closest to machine language?

A. Scripted languages
B. Compiled languages
C. Query languages

D. Assembly languages

Answer: D

NEW QUESTION 7

Ann, a user, connects to the corporate WiFi and tries to browse the Internet. Ann finds that she can only get to local (intranet) pages. Which of the following actions
would MOST likely fix the problem?

A. Renew the IP address.

B. Configure the browser proxy settings.

C. Clear the browser cache.

D. Disable the pop-up blocker

Answer: B
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NEW QUESTION 8
Which of the following are the basic computing operations?

A. Input, process, output, and feedback
B. Input, output, storage, and feedback
C. Input, process, and output

D. Input, process, output, and storage

Answer: D

NEW QUESTION 9
A software developer develops a software program and writes a document with step-by-step instructions on how to use the software. The developer wants to
ensure no other person or company will publish this document for public use. Which of the following should the developer use to BEST protect the document?

A. Patent

B. Trademark
C. Watermark
D. Copyright

Answer: D

NEW QUESTION 10
Which of the following relational database constructs is used to ensure valid values are entered for a column?

A. Schema

B. Permissions
C. Constraint
D. Column

Answer: C

NEW QUESTION 10
Ann, the president of a company, has requested assistance with choosing the appropriate Internet connectivity for her home. The home is in a remote location and
has no connectivity to existing infrastructure. Which of the following Internet service types should MOST likely be used?

A. Fiber

B. DSL

C. Cable
D. Satellite

Answer: D

NEW QUESTION 14
Which of the following would be used to send messages using the SMTP protocol?

A. Document sharing software
B. Instant messaging software
C. Conferencing software

D. Email software

Answer: D

NEW QUESTION 17
A UPS provides protection against:

A. denial of service
B. replay attack.

C. power outages.
D. wiretapping.

Answer: C

NEW QUESTION 21

Which of the following is an example of information a company would ask employees to handle in a sensitive manner?
A. Customer date of birth

B. The first and last name of the Chief Executive Officer (CEO)

C. Customer service number

D. Company social media screen name

Answer: A

NEW QUESTION 25
Which of the following would work BEST stored as a flat file rather than stored in a database?
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A. Contact list

B. Movie theater locations

C. Directions to doctor’s office
D. Store inventory

Answer: A

NEW QUESTION 29
Which of the following is MOST likely used to represent international text data?

A. ASCII

B. Octal

C. Hexadecimal
D. Unicode

Answer: D

NEW QUESTION 33
A small company wants to set up a server that is accessible from the company network as well as the Internet. Which of the following is MOST important to
determine before allowing employees to access the server remotely?

A. The quality of the computer used to connect
B. A security method of allowing connections
C. The employees’ home ISP speeds

D. The geographical location of the employees

Answer: B

NEW QUESTION 34
A program needs to choose apples, oranges, or bananas based on an input. Which of the following programming constructs is BEST to use?

A. Variable
B. If

C. Datatype
D. Comment

Answer: B

NEW QUESTION 35
A desktop administrator just connected a printer to a workstation, but the workstation does not recognize the printer. Which of the following does the workstation
MOST likely need for the printer to function?

A. Permission
B. Ink cartridge
C. USB cable
D. Driver

Answer: D

NEW QUESTION 37
Which of the following security concerns is a threat to confidentiality?

A. Replay attack

B. Denial of service
C. Service outage
D. Dumpster diving

Answer: A

NEW QUESTION 41

Which of the following statements BEST describes binary?

A. A notational system used to represent an “on” or “off” state

B. A notational system used to represent media access control

C. A notational system used to represent Internet protocol addressing

D. A notational system used to represent a storage unit of measurement

Answer: A

NEW QUESTION 42

A user is getting an error message when trying to go to a website. A technician asks the user a few questions to find out more about the issue. The technician
opens a browser locally and browses to the same site as the user. Which of the following troubleshooting steps is the technician using by browsing to the same

site?

A. Establish a plan of action.
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B. Gather information
C. Duplicate the problem.
D. Find the root cause.

Answer: C

NEW QUESTION 43

A technician needs to install a wireless router for a client that supports speeds up to 11Mbps and operates on the 2.4GHz band. Which of the following should the
technician select?

A. 802.11a
B. 802.11b
C. 802.119g
D. 802.11n

Answer: B

NEW QUESTION 44
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